OBLINHCKN TOAULLEH NJAH
3A COLUMANMHWUTE YCNIYIU NPE3 2026 I'. HA TEPUTOPUATA HA OBLLUNHA KbPOXKAJIN

YACT 1. BbBEEHUNE

OBLWMHCKMAT roauWeH MnJaH 3a coumanHuTe ycnyrm npes 2026 r. Ha Teputopusta Ha O6wmHa Kbpaxanu e paspaboTeH Ha
OcHoBaHue un. 59 ot Hapepbata 3a nnaHmpaHe Ha coumanHute ycnyrm (HMNCY) v B cboTBeTCTBME C MeToaMuyecKkmMTe HaAacoKM Ha AreHumsTa
3a coumanHo noarnomaraHe 3a ysecHsBaHe npoueca Ha pa3paboTBaHe Ha rogvileH naaH 3a couuasHuTe yCyrm Ha TepuTopusaTa Ha BCsKa
obwmHa. C HICY ce ypexaaT KpuUTepuuTe 3a onpeaensiHe Ha COUMANHUTE WU MHTEerpupaHuTe 34paBHO-COLMANHU YCIYrM Ha OBLWMHCKO U
061aCcTHO HMBO M Ha MakcuMmanHusa 6poin noTpebuTenn Ha Te3nm ycayru, 3a KOMTO Cce OCUrypsiBa M3USA0 MAM 4acTUYHO dUMHaHCMpaHe oT
AbpXaBHUA 6loaXKeT upe3 BKKYBaHEeTO MM B HauuoHanHaTa KapTa Ha coumanHuTe yciyru, KosaTo e npueta ¢ PeweHne N° 574 Ha
MunHucTepckn cbBeT oT 8 aBryct 2024 r.

B nnaHa ca BKAOYEHW MNpefoCTaBsiHUTE Ha TepuTopusaTa Ha obuwMHaTa coumanHu ycrayrm (GuHaHCUMpaHuW OT AbpXaBHUSA UM OT
o6wmHCckMa 6roaxeT. MNaHbT OTpassiBa aHraXXmMeHTa Ha obuiMHaTa Aa OCUrypu aaekBaTeH, AOCTbMNEH WU KayYeCcTBEeH OTroBOp Ha coumanHuTe
NoTpebHOCTM Ha MeCTHOTO HacefNeHue, B CbOTBETCTBME C MPUHLMMNTE HA 3aKOHOCHOHPA3HOCT, eDEKTUBHOCT, YCTOMYMBOCT U NAPTHbOPCTBO.

YcnoBuaTa v penbT 3a njaHUpaHe, pa3kpuBaHe, NpeAoCTaBsAHE M 3aKpMBaHe Ha counanHu ycnyru ce onpenenat c lNpaBuiHuWKa 3a
npunaraHe Ha 3akoHa 3a couuanHu ycnyru. OpraHusaumaTa Ha NpefoCTaBAHETO Ha CouManHUTE YCYyru B U3rOTBEHUS roAMLIEH MNJ1aH € B
CbOTBETCTBME CbC CTaHAApTMTE 3a KayecTBo, ornpegeneHn B HapeabaTa 3a KauyecTBOTO Ha couMasHUTE YyCAyrm M B 3aBUCUMMOCT OT
Bb3pacTra Ha noTtpebutenute;  cneundunyHmMtTe noTpebHOCTM Ha noTpebuTtenute M HayMmHa Ha ynpasneHne Ha ycnyrata. [pwm
onpeaensHeTo Ha opraHu3aumMsa U Ha4YMH Ha ynpaBieHWe Ha couManHUTe YCyrm ca npuioXeHn crnegHnTe NpuHUMnu:

- OCUrypsiBaHe Ha JileceH AOCTbM A0 YCAYyruTe;

- OCUrypsiBaHe Ha KOMMJIEKCHAa noaKkpena 4ypes pasinyHn AeAHOCTH;

- OCUTrypsiBaHe Ha Bb3MOXHOCT 3@ eeKTUBHO U epUKaCHO yrnpassieHne Ha yCayruTe;

-OCUTrypsiBaHe Ha Bb3MOXHOCT 3a MbBKaBO M3Mos3BaHe, HaCoOYBaHe U yrpaB/ieHUEe Ha CAyXuTenuTte, OoCbLLecTBABalUW pasfIMyHUTe
OenHoCTH;

- ocurypsiBaHe Ha Bucoka edMKacHOCT Ha cpeacTBaTa 3a PUHAHCUpPaAHe Ha AeNHOCTUTE.

PazpaboTBaHeTo Ha TO3M MiaH € OCHOBAHO Ha akTyanu3aMpaHa oueHka Ha noTpebHoCTUTe OT couwmanHu ycnyru B obuwumHaTa,
HanpaBeHa C y4aCTMETO Ha 3auHTepecoBaHW CTpaHW - MpeacTaBuUTENM Ha MecTHaTa BnacT, AOCTaBYuuM Ha ycnyru, notpebutenn, HIMO un
Apyrv napTHbopu. Llenta e ga ce rapaHTupa, 4e npeaocTaBsHETO Ha coumanHu ycnyru B ObwmHa Kbpaxkanm oTroBaps Ha peanHuTe HyXAu
Ha HaceneHueTo, KaTo CbLUEBPEMEHHO Ce Hacbp4yaBa COLMANHOTO BKAOYBAHE, PABHOMOCTABEHOCTTA M KA4YeCTBOTO Ha XXWUBOT.

YACT II. COUNAJIHN N MHTErPUPAHW 3QPABHO-COLMAJIHUN YCIIYITH, CbOTBETCTBALYN HA QEUHOCTUTE MO 4J1. 15 OT
3CY, PUHAHCUPAHU OT AbP)XABHUA BIOAJXKET, NPE3 2026 rOA4NHA

6600, rp. Kbpaxanu, 6yn. "bbarapusa" N241, ten: 0361/ 67319; https://www.kardjali.bg/
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COLUMAJIHMN yCnyrn, ® MHAHCUPAHU OT ABPXXABHUA BIOOXKET B OBLUNHA KbPDKAJIN

1 2 3 4 5 6 7 8 9 10
CoumnanHur Cnyxutenm
CoumarsnHa e ycnyrm, 3a
ycnyra no 3CY yuerto HoBuTe coumnantm U3BbpPLUBaAH
CbrnacHo NMpomMsiHa Ha 6poAa Ha | npepocraBna CNVIN CbINacHo HauuH Ha e Ha
Kaprarta, kosato Bpo# nuua, norpeburenure He ce y yKa TaTta npepocrass AenHoCcTUTE
ce npeaocraBs 3a KOUTO e naaHuvpa pga P P He no
Ha TepuTOopMsATa ocurypeHa 6bae /CAMOCTORAT npepocrass
Ha o6wmHaTra n | Apgpec Ha Uenesa Bb3MOXXHOC npekpaTreHo eHO nnu He Ha
N2 3a KOATO Beue e | npeaocraB rovna T 3a KaTO coumasnHurte
OCUIrypeHo fiHe Py nonsBaHe Pasmep Ha KOMMNEKC "
cunHaHcupaHe Ha P MHTErpumpaH
c¢hmHaHCcOoBU oT
OT AbPKABHUA counanuara YBennuas | HamansBa Bpoi Te cpeacrTBa coumasiHm ure
6omKerT - no ycnyra ane He CuuntaHo oOT: | noTpeburte 3a pen yenyru/ 3apaBHO-
AEeNHOCTHU Nno nm duHaHchpa couyunasiim
yn. 12 mnun. 15 p ycnyrm
ot 3CY HETo UM CbrslacHO
KapraTta

MHO®OPMUPAHE, KOHCYJITUPAHE N OBYYEHUE 3A PEAJINSUPAHE HA COLUWUAJIHN NPABA U 3A PASBNUBAHE HA YMEHUA
(OBLLOAOCTDBIMHA COLIMAJIHA YCIIYTA)

B paMKuTe Ha coumaneH
TpaHcdepuTe paboTHUK,
nHdbopmMmpaHe, p oT cneunanuct
KOHCYNTUpaHe n ObpXKaBHUS coumnanHu
Kbvpoxanu, o
obyyeHue 3a 6y broaxeT AenHoCTH,
peanuaupaHe Ha "Eenomépcx ncuxornor,
couManHu npasa | unosq o apyrum
W 3a pa3BuBaHe eTax 3a geua u cneunanmcTm
Ha yMeHus 3a Komnnekc ot | cbobpasHo
Nb/IHONETH couuranHu cneunduyHnT
M anua HMN HIM HIM 10 yCnyrum e TeMmn
MHbopMunpaHe, B paMKuUTe Ha coumaneH
KOHCYNTUpaHe n TpaHcdepuTe paboTHUK,
obyueHue 3a rp. 3a feua u oT ncuxornor,
peanuavpaHe Ha Kbpaxanu | 3a ObpXXaBHUS Komnnekc ot | apyrum
couunanHu npasa Nb/IHONETH broaxeT couuranHu crneumanucTu
1 3a pa3BuBaHe M anua HM HIM HIM 13 yCnyrum cbobpasHo




Ha yMeHus cneunduyHUT
e TeMu

MotmuBu: [lnaHupa ce cb3gaBaHe Ha 06WOAOCTLMHA couuanHa ycayra no un. 12, an. 2, 1.1 ot 3CY "MHdopMMpaHe, KOHCYNTUpPaHE wn
obyuyeHne 3a peanmnsnpaHe Ha couuanHu npaBa M 3a pa3BMBaHe Ha yMeHus" c obul 6pon Mecta 23. lNoTpebHOCTTa € mM3BeAeHa npwu
M3roTBAHETO Ha AHanmM3a Ha NoTpebHOCTUTE OT COUManHM YCnyrM Ha Ob6WMHCKO M 06/1aCcTHO HMBO, KOUTO ce MHAHCMpaT M3UsSI0 UK
YaCTMYHO OT AbpXaBHUSA 6loaxeT Ha O6wumHa Kbpaxanu. OcHoBHaTa Uen Ha ropenocodeHaTa o6WoAoCTbMHa couManHa ycnyra,
npeaocTaBsiHa KOMMJEKCHO C ApPYrM couManHu ycnyru, € noaobpsBaHe Ka4yecTBOTO Ha XMBOT Ha sivuaTa OT LeNeBuTe rpynu, ocurypsiBaHe
Ha AOCTbM Ha BMCOKO PWUCKOBM OBLWHOCTM A0 BCUYKM nNpeanaraHn ¢opMum Ha CbAENCTBME W MOAKPENa, KaKTO U OCbLLECTBSIBaHE Ha
npeBaHTUBHM AeicTBus. O6wMHa Kbpaxanum cuymta, 4Ye OpraHM3auMOHHUAT KanauuTeT, KaapoBWUST MOTEHUMan M HajaudyHaTa cpena 3a
NpeaocTaBsiHE Ha YCNYruMTe OTFOBapsT Ha KpUTepuMTe U CTaHAapTUTe 3a KavecTBo, cbobpa3Ho Hapeanbata 3a KayecTBO Ha couMasiHUTe
YyCNyru v cb3gaBaHETO Ha  coumanHata ycnyra ,MIHdopMmnpaHe, KOHCynTUpaHe n obydeHune 3a peasiM3aMpaHe Ha CouManHu npaBa M 3a
pasBMBaHe Ha YMeHMa” e K/YO0BO 3a MOoAMNOMAraHeTo Ha HyXAaewuTe ce Aeua M CeMencTBa B O6WHOCTTAa 3a 3a40BO/IsIBAHE Ha
NoTpebHOCTUTE UM, BBb3MOXXHOCTUTE 3a CMpaBSHE CbC 3aTPYAHEHMS N TAXHOTO COLMANIHO BKOYBAHE.

/M0COYBaT Ce NMPUYUHNTE 110PaaN KOUTO CE M1aHnpa NpoMsaHa Ha 6posi Ha MNoTpebuTennTe, NpekpaTaBaHe Ha NpeaocTaBsIHeTo Ha CoUnanHa yCcayra uim 3a Cb3AaBaHe Ha HoBa
coumasnHa ycayra n pasmepa Ha MHaHCUPaHeTo OT AbpXKaBHus 6roaxet/

MOBWJ/THA NPEBAHTUBHA OBLLHOCTHA PABOTA (OBLLOAOCTbIMHA COLUUAJIHA YCJIVYIA)

counaneH
paboTHUK,
IOpUCT;
neaaror;
coumnaneH
rp. neaaror;
Kbpaxanu, B paMKuTe Ha cneunanuct
Mob6bunHa 6yn. 3a pgeua u TpaHchepuTe coumnanHu
npeBaHTMBHa "Benomopck | 3a oT Komnnekc oT | AeHoCcTH,
06WHOCTHa n" N°50 - 2| nmbAHONETH ObpXaBHUSA coumanHm meaunaTop,
1 paboTa eTax M nuua HM HIM HIM 10 6rogxer ycnyrm wodbop
B paMKuTe Ha counaneH
TpaHcdepuTe paboTHUK,
oT HOpUCT;
ObpXXaBHUS neparor;
. 6roaxeTr counaneH
neparor;
Kbpaxanu
cneunanuct
Mob6bunHa 3a geua um coumnanHu
npeBaHTMBHa 3a Komnnekc oT | geiHocTH,
obwHoCTHa Nb/HONETH coumnanHum mMeamnartop,
2 paboTa M nuua HI HIM HI 23 ycnyru wodbop




MotmuBu: lnaHupa ce cb3gaBaHe Ha 0OLWOAOCTBLMAHM couManHu ycnyrm no un. 12, an. 2 ot 3CY "MobunHa npeBaHTMBHA O6LWHOCTHA
pabota" c obw 6poin Mecta 33. MoTpebHocTTa OT O6WOAOCTLMHM COUMANHM YCAYrM € Wn3BeAeHa Npu M3roTBAHETO Ha AHanusa Ha
notpebHoCTUTE OT couMasnHM yCNyrn Ha obWMHCKO M 061aCcTHO HMBO, KOMTO Cce PUMHAHCKMpAT U3LUSAN0 WM YaCTMYHO OT AbpXaBHUS 6oaxeT
Ha O6wmHa Kbpaxanu.

OcHoBHaTa uen Ha ropenocoYeHnTe CouManHu ycayru, npeaocTtaBsHM KOMMJIEKCHO, € nogobpsiBaHe KayecTBOTO Ha >XWMBOT Ha nmuarta oT
LeneBuTe rpynm, ocurypsiBaHe Ha AOCTbMN HA BMCOKO PUCKOBM OOLLHOCTM 4O BCUUKM nMpeanaraHy ¢bopMu Ha CbAENCTBUE W NOAKpPena, KaKTo
N OCblLUECTBSIBaHEe Ha NPEBAaHTUBHU AENCTBUS.

O6bwmHa Kbpaxann cumTta, 4ye OpraHmM3auMoHHUAT KanauuTeT, KaapoBMAT MOoTeHUMan M HanuMyHata cpeda 3a npeaocTtaBsHe Ha ycnyrurte
OTroBapsiT Ha KpUTEPUUTE WM CTaHAApPTUTE 3a KayecTBO, Cbobpa3Ho HapepbaTa 3a KayecTBO Ha coUManHUTE YCAYrM M Cb3AaBaHETO Ha
coumanHaTta ycnyra ,MobunHa npeBaHTMBHA 06LWHOCTHaA paboTa” e KNYOBO 3@ NognoMaraHeToO Ha HyXAaaewuTe ce Aeua M CEMENCTBA B
obWwHOCTTa 3a 3a40BOJIABaHE Ha NOTPEBHOCTUTE UM M TSXHOTO COUMANHO BKJOYBaHe. PaboTaTa c 06WHOCTTa M CMCTEMHATa KOMYHMKaLMS
Ha oblwoaocTbNHaTa couuManHa ycnyra C NapTHbOPMW, APYrW AOCTaBYMUM, ObPXaBHU M OBLWMHCKM CNy>X6u, busHec, Meamm M Apyrun e
AOMPUHACAT 3a COUMANIHOTO BKJ/IIOYBAHE Ha noTpebuTenmTe B 06LWLECTBOTO U CTUMY/IMpAT O6LWHOCTHOTO pa3sBuUTHE.

/M0CoYBaT Ce NPpUYNHUTE MOPaAKN KOUTO CE MiaHMpa rMpoMsaHa Ha 6posi Ha MOTPEGUTENINTE, NPEKPAaTABaHe Ha MNPeAOCTaBAHETO Ha COUMAHa yciyra uav 3a Cb3AaBaHe Ha HoBa
coumasnHa ycayra n pasmepa Ha PMHaHCUPaHETo OT Abpx)aBHUA 6roaxet/

MHO®OPMUPAHE N KOHCYJITUPAHE (CNELUWAJIN3UPAHA)

BCUYKU B paMKuTte
peua; geua Ha coumaneH
B PUCK MO TpaHcheput paboTHUK,
cMUcbNa e oT cneunanuct
Ha 3akoHa ObpXaBHUA coumnanHu
3a 3aKpuna 6romxeT OEeNHoCTH,
Ha [eTeTo; NcUxXonor;
poauTenu, aKylwepka/me
OCUHOBUTE AVUMHCKA
nw, nuua, cecTpa;
nonarawm apyrum
rpuxa 3a cneunanuncTm
aeua, cbobpasHo
KaHanaaTu cneunduyHnT
rp. 3a e
Kbpaxanu, | ocuHoBuTE notpebHocTn
6yn. mwu Ha
"BenomMopck | KaHAMAATH notpeburtenu
n" N°50 3a Komnnekc oT | te
MHdopmunpaHe n | etax 2 npuUeMHu counanuHum
KOHCYATUpaHe ceMencTea; | 24 HIM HIM 30 YCyrum




Aeua C

yBpexaaHu
;
cemelicTBa
n 61n3Kn
Ha
notpebute
nnte
BCUYKM B paMKuTe
Aeua; Aeua Ha coumaneH
B pPUCK No TpaHcheput paBoTHUK,
CMUCDBNa e oT cneuuanuct
Ha 3aKoHa AbpXaBHMA coumanHm
3a 3aKpunia 6rogxeTr Ll,eVIHOCTVI,
Ha L[eTeTo; ncuxosnor;
poauTenu, aKylwepka/me
ocnHoBUTE ANLUMHCKA
v, nnua, cecTpa;
nonarawm apyrum
rpvxa 3a cneunanunctm
Aeua, Aeua cbobpasHo
c cneunuyHUT
rp. yBpexaaHu e
Kbpaxanu, |s; noTpe6HoCTy
kB. ,CTyneH | cemencrea Ha
KnapeHneu”, | wn 6nn3ku noTpeéuTenu
yn. Ha Komnnekc ot | te
WMHdopmupaHe n | ,detennHa” | notpebute coumanHm
KOHCYNTUpaHe Ne7 nurte HIM HIM 10 ycnyru
BCUYKM B paMKuTe coumaneH
Aeua; Aeua Ha paboTHUK,
B PUCK NO TpaHcdhepuT crneumanucr
cMUCbNa e oT coumanHm
Ha 3aKkoHa AbpXaBHUA AeAHoCTH,
3a 3akpuna 6toaxeT ncmxonor;
Ha feTeTo; aKylwepka/me
poauTenu, ANLMHCKA
OCMHOBUTE cecTpa;
nn, nuua, apyrm
rp. nonarawim cneumnanucTm
Kbpaxanu, | rpmxa 3a cbobpasHo
6yn. Aeua; geua cneunduyHnT
"Benomopck | C Komnnekc ot | e
NHdopmupane n | " N°50 yBpexaaHu coumanHm notpebHocTn
KOHCYATUpaHe a; HIM HIM 10 YCyrm Ha




cemelnicTea notpebutenu
n 6nmn3Kkn Te
Ha
notpebute
nute
MbnHoneTH B paMKuTe coumaneH
n nuua; Ha paboTHUK,
MbJHONETH TpaHcdhepuT crneumanucr
W nuua c e oT coumanHu
yBpexaaHu ObpXaBHUSA AefHOCTH,
a; 6toaxeT ncmxonor;
nvua, MeAMUMHCKa
KOUTO cecTpa;
nonarat apyrm
rpvXu 3a crneumanuncTu
rp. Nb/HONETH cbobpasHo
Kbpaxanu, | v nvua; cneumpuyHnT
kB. ,CTyneH |cemencrea e
KnageHeyu”, | v 6nmskm notpebHocTn
yn. Ha Komnnekc ot Ha
MHdopmupaHe n |, JetenuHa” | notpebute coumanHm notpeburtenu
KOHCYNTUpaHe No7 nnTte HIM HIM 10 ycnyru TE
B paMKuTe coumaneH
Ha paboTHUK,
MbnHoneTH TpaHchepuT crneumanucr
n nuua; e oT coumanHm
MbHONETH AbpXaBHUA AeNHOCTH,
n nmuda c 6roaxeT rncuxosor;
yBpexaaHu MeanLMHCKa
A; cecTpa;
nvua, apyrum
KOMTO cneumanucTu
nonarat CcbobpasHo
rpuxwu 3a cneumduyHnT
MbJHONETH e
rp. n nnua; notpebHocTn
Kbpaxanu, |cemencrasa Ha
Byn. n 6ausku noTpebuTenm
"BenomMopck | Ha Komnnekc oT | te
NHdbopMupaHe n | n" N°52 notpebure coumanHm
KOHCY/ITUpaHe eTax 1 nuTe HIM HI 10 YCyru
rp. MbnHoneTH B paMKuTe coumaneH
Kbpaxanu, | v nuua; Ha paboTHUK,
KB. NMb/HONETH TpaHcdepuT | Komnnekc oT | cneunanuct
WHdopmuparHe n | ,barikan”, M nuua c e oT coumnanHu coumanHm
KOHCYATUpaHe yin. yBpexaaHu HIM HIM 10 ObpXaBHUA | ycnyru AENHOCTH,




,CnaBsHcka" | a; 6roaxeT ncuxonor;
N 9 nvua, MeaAnUMHCKa
KOUTO cecTpa;
nonarat apyrm
rpwXu 3a crneumanuncTu
Nb/HONETH cbobpasHo
n nuua; cneumpuuHnT
cemelnicTea e
n 6nm3Kn notpebHocTn
Ha Ha
notpebute notpebutenu
nnte Te
B paMKuTe coumaneH
Ha paboTHUK,
MbnHoneTH TpaHchepuT crneumanucr
1 nuua; e oT coumanHm
MBHONETH AbpXaBHUA AefHoCTH,
“ nnua c 6loaxeT NCcUXonor;
yBpexaaHu MeauumMHCKa
A, cecTpa;
nnua, Apyrm
KouTo crneumanucTu
nonarat CcbobpasHo
rpuxwn 3a cneunduyHnT
MbJHONETH e
rp. n nnua; notpebHocTn
Kbpaxanu, | cemencrsa Ha
Byn. v 6nusku noTpe6uTenu
,benomMopck | Ha Komnnekc oT | e
NHdbopmupaHe n | n” N°52 notpebure coumanHm
KOHCYNTUpaHe eTax 3 nurte 2 HIM HIM 10 ycnyru
MbnHoneTH B paMKuTe coumaneH
n nuua; Ha paboTHUK,
MbAHONETH TpaHcdhepuT crneumanucr
W nuua c e oT coumanHu
yBpexaaHu AbpXaBHUA AefHoCTH,
a; 6roaxeT ncuxonor;
nmua, MeAuuMHCKa
KOUTO cecTpa;
rp.Kbpaxan | nonarat apyrm
", rpuXu 3a crneumanuctu
6yn.”bbnrap | NbJHONETH Komnnekc oT | cbobpasHo
WMHdopmupaHe n | na” N°49, v nnua; coumranHm cneumduyHnT
KOHCYATUpaHe er.3 ceMencTaa HM HIM HIM 4 YCyrm e




n 6nm3Kn notpebHocTn
Ha Ha
notpebute notpebutenu
nvte Te
B paMKkuTe counaneH
MbnHoneTH Ha paboTHUK,
n nuua; TpaHchepuT cneunanuct
nvua, e oT counanHu
KOWUTO AbpXXaBHUA AenHoCTH,
nonaraTt 6roaxeTr ncuxonor;
rpuXmn 3a MeanUMHCKa
Nb/IHONETH cecTpa;
W nuua; apyrum
Bb3pacTHU cneunanuncTm
rp. xopa B cbobpasHo
Kbpoxxanu HaaATpyAocC cneumduyHnT
KB. nocobHa e
"CtyneH Bb3pacT; notpebHocTH
KnapeHey", | cemelicTBa Ha
yn. n 6nn3Kn notpeburtenu
“NeTtennHa" | Ha Komnnekc ot | te
MHdbopmupaHe n | 6 notpebure coumanHm
9 KOHCYNTUpaHe nuTte 4 HM HIM il 4 ycnyru

MoTtuBu: Ha TeputopmaTa Ha obwmHa Kbpa)kanu ce nnaHupa yeBennyaBaHe Ha 6pos Ha noTpebutenuTe Ha cneunanusnpaHaTa coumanHa
ycnyra "mHdopMmpaHe 1 KOHCyTupaHe" KakTo cnegsa:

- coumanHuTe ycayru 3a geda c 14 mecra;

- Ha coumanHuTe ycnyrm MbJIHONETHM nnya c 13 MecTa.

OcHoBHaTa Uen Ha ropernocoyYeHuTe coumanHu ycnyru, npeaoctaBsHM KOMMAEKCHO, e nogobpsiBaHe KayeCcTBOTO Ha XWMBOT Ha nuuaTa oT
LeneBuTe rpynu, ocurypsisaHe Ha AOCTbM Ha BUCOKO PUCKOBWM OBLLHOCTU A0 BCUMYKKM npepsiaraHym opMu Ha CbAelcTBMe M noakpena, KakTo
N OCblUecTBSIBaHE Ha NpeBaHTMBHUN AENCTBUS.

Ob6wurHa Kbpaxxanun cuuta, 4ye opraHmM3auMoHHUAT KanauuTeT, KagpoBMAT MOTEHUMan v cneuvanumsampaHaTta cpefa 3a npefocrtaBsiHe Ha
yCcnyrute OTroBapsaT Ha KpuTepuuTe W CTaHaapTuTe 3a KadecTBO, cbobpa3sHOo Hapepbata 3a KauyecTBO Ha CouUMAnHUTE YCIyrm u
yBenmMyaBaHeTo Ha MecTaTa 3a crneunanmampaHarta coumanHa ycnyra "mHdopMmpaHe U KoHCyATMpaHe", KakTo M Cb3haBaHe Ha HOBU MecCTa,
€ KJ1I04YO0BO 3a MoArnoMaraHeTo Ha HyXaaelwnTe ce Aeua U ceMencrtea B obLHOCTTa.

/rocoYBaT ce NpUYNHUTE NOpaan KOUTO Ce NiiaHMpa NMpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTsiBaHe Ha NpefoCTaBsHETO Ha couMasiHa yciyra Uam 3a Cb3ZlaBaHe Ha HoBa
coumasiHa ycnyra n pasmMepa Ha hmHaHCMpaHETO OT AbpXXaBHUSA 6oaxeT/




3ACTbMNHUYECTBO N NOCPEAHUNYECTBO (CNEUMNAJINSNPAHA)

3acTbMNHNYECTBO
7
nocpeaHNYecTBo

rp.
Kbpaxanu,
6yn.
"BenomMopck
n" N250
eTax 2

BCUYKM
Aeua; Aela
B pMCK No
cMUCbNa
Ha 3akoHa
3a 3aKkpuna
Ha AeTeTo;
poauTenu,
OCUHOBUTE
v, nuua,
nonarawm
rpuxa 3a
Aeua,
KaHanaaTU
3a
OCUHOBUTE
mu
KaHanaaTU
3a
NpUEMHU
CEMENCTBA;
aeua c
yBpexaaHu
a;
ceMencTaa
n 6nm3Kn
Ha
notpebute
nurte

25

HM

HM

HI

25

B paMKuTe Ha
TpaHchepute
oT
AbpXaBHUA
6ropxer

Komnnekc ot
couunanHm
ycnyru

coumaneH
paboTHUK
ncuxosor;
HOpUCT;
norones
mMepmaTop/ek
cnepT ot
onut

3acTbNHMNYECTBO
]
rnocpeaHnYyecTBo

rp.
Kbpaxanu,
kB. ,CTyaeH
KnageHey”,
yn.
LhdetennHa”
Ne7

BCUYKMN
Aeua; Aela
B PUCK MO
cMUCbNa
Ha 3aKoHa
3a 3akpuna
Ha AeTeTo;
poauTenu,
OCUHOBUTE
nv, nuua,
rnonarawm
rpuxa sa

HI

HN

B paMKuUTe Ha
TpaHcdepuTe
oT
AbpXaBHUS
6roaxeTr

KoMmnnekc ot
couunasnHm
ycnyrm

coumaneH
paboTHUK
ncuxosor;
IOPUCT;
norones
MeanaTop/ek
cnepT oT
onut




neua,
KaHanAaTU
3a
OCUHOBUTE
nmwu
KaHanAaTU
3a
NpUeMHn
CeMencTBa;
Aeua c
yBpexaaHu
a;
ceMencTea
n 6nunskun
Ha
notpebute
nurte

3acTbMHMNYECTBO
]
rnocpeaHnYyecTBso

rp.
Kbpaxanu,
6yn.
"BenomMopck
n" N°50

BCUYUKM
Aeua; Aela
B p1CK Nno
cMUCbNa
Ha 3aKkoHa
3a 3aKkpuna
Ha AeTeTo;
poauTenu,
OCUHOBUTE
n, nuua,
nonarawm
rpuxa 3a
Aeua,
KaHanaaTu
3a
OCUHOBUTE
mu
KaHanAaTU
3a
NpUeMHn
ceMencTBa;
aeua c
yBpexaaHu
s,
ceMencTea
M 6nun3Kun
Ha
notpebute
nre

HI

HN

B paMKuUTe Ha
TpaHcdepuTe
oT
AbpXaBHUS
6roaxeT

KoMmnnekc ot
couunasnHm
ycnyrm

coumnaneH
paboTHUK
ncuxornor;
HOPUCT;
noroneg
MeanaTop/ek
cnepT oT
onut
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MbnHoNeTH B paMKuTe Ha counaneH
W nuua; TpaHchepute paboTHUK
Nb/HONETH oT ncuxornor;
W nuua c ObpPXKaBHUS IOpUCT;
yBpexaaHu 6romxeTr norones
a; mMeamartop/ek
nvua, cnept oT
KOWUTO onut
nonarat
rpUXn 3a
Nb/HONETH
rp. W nuua;
Kbpaxanu, | cemelicTea
kB. ,CTyneH |un
KnageHeyn”, | 61An3knHa
3acTbNHUYECTBO | yn. notpebute Komnnekc ot
] LhetenvHa” | nute couunasnHm
nocpegHunyectso | N27 HIM il ycnyru
MbnHoNeTH B paMKuTe Ha coumnaneH
v nnua; TpaHchepute paboTHUK
Nb/HONETH oT ncuxonor;
W nuua c ObpXKaBHUS HOpUCT;
yBpexaaHu bromxeT norones
a; mMepmartop/ek
nvua, cnept oT
KOWUTO onut
nonarat
rpuXmn 3a
Nb/HONETH
rp. W nuua;
Kbpaxanu, | cemelicTea
6yn. 7
3acTbnHuyectBo | "Benomopck | 65M3KMHa Komnnekc ot
" n" Ne52 notpebute coumanHu
nocpegHn4yecTso | etax 1 nute HIM HIM yCNyrum
MbnHoNeTH B paMKuTe Ha coumnaneH
v nnua; TpaHchepute paboTHUK
Nb/HONETH oT NcUXonor;
n nuua c ObpPXKaBHUS HOpUCT;
rp. yBpexaaHu broaxeT norones
Kbpaxanu, |9; MeanaTop/ek
KB. nvua, cnept oT
,bankan”, KOUTO onuT
3acTbnHMYeCcTBO | yn. nonarat Komnnekc ot
7] ,CnaBsiHCKa" | rpmxu 3a coumanHm
nocpegHuyectso | N2 9 NbJHONETH yCnyrum
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W nuua;
ceMencTaa
"
6113KMHa
notpebute
nurte

3acTbNHMYECTBO
]
rnocpegHMYyecTBo

rp.
Kbpaxanu,
6yn.
~Benomopck
n” Ne52
eTax 3

MbaHONETH
M nuua;
NbAHONETH
M nuua c
yBpexaaHu
;

nvua,
KOUTO
nonarat
rpuXun 3a
NbJHONETH
M nuua;
ceMencTea
7
6113KMHa
notpebute
nurte

HM

HN

B PpaMKUTE Ha
TpaHchepute
oT
ObpXXaBHUS
6ropxeTr

KoMmnnekc ot
couunanHm
ycnyrm

counaneH
paboTHUK
NCUXonor;
IOpUCT;
norones
mMeamartop/ek
cnept oT
onut

3acTbNHNYECTBO
]
rnocpegHnYyecTso

rp.Kepaxan
",
6yn."bbnrap
ns"” N249,
eT.3

MbnHoneTH
M nuua;
NMbNHONETH
M nuua c
yBpexaaHu
a;

nvua,
KOUTO
nonarat
rpuxu 3a
MbIHONETH
M nuua;
ceMencTea
n 6nun3skun
Ha
notpebute
nuTte

4

4

HM

HM

8

B paMKuTe Ha
TpaHcdepuTe
oT
AbpXaBHUS
6roaxeT

Komnnekc ot
couunanHm
ycnyru

coumnaneH
paboTHUK
Nncuxornor;
IOPUCT;
noroneg
MeanaTop/ek
crnepT oT
onut

MoTtuBu: Ha Teputopusita Ha obwnHa Kbpaxanu ce nnaHupa yBennyaBaHe Ha 6pos Ha noTpebutenute Ha cneunanusmpaHaTa couuanHa
ycnyra "3acTbNHMYeCcTBO M nocpegHuyecTtso”, ¢ uen obesnedyaBaHe Ha NOTPEOHOCTUTE Ha UeNeBUTe rpynn B 3aBUCUMMOCT OT Bb3pacTTa Ha
notpebutennte KakTo cneasa:
- coumanHuTe ycnyru 3a geda c 7 MecTa;
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- Ha coumanHUTe ycriyrm nbJIHOJIETHU nmua c 15 mecTa.

OcHoBHaTa uen Ha ropenocovYeHnTe CouManHu ycnyru, npeaoctaBssHM KOMMJIEKCHO, € nodobpsiBaHe KayecTBOTO Ha XWBOT Ha simuarta oT
LueneBuTe rpynu, oCUrypsisaHe Ha AOCTbM Ha BUCOKO PUCKOBWM OBLLHOCTU A0 BCUYKKM npeasaraHm dopMn Ha CbAencTBme n Noakpena, KakTo
N OCblLUEeCTBSIBaHe Ha NPeBaHTUBHU AENCTBUS.

Cnepn pekoMno3mpaHe Ha CbliecTByBaluTe ycayru, cbobpasHo lMpun. 6 "Cxema 3a TpaHcdopmmpaHe" Ha HapepbaTa 3a niaHMpaHe Ha
coumanHuTe ycnyru, 4acT OT ycayrute "3acTbMHUYECTBO M nocpeaHmyecTso” ca ¢ 6pon Mecta nog onpegenennss B HKCY MuHuMMyM, a egHa
ycnyra /UOMM/ e Haa MakcuMyMa noTpebuTtenn, KoeTo HasloXKW Npu nNaaHMpaHe gda ce npoMeHsaT 6posT Ha mecTaTa.

ObwmHa Kbpaxanun cumta, 4ye OpraHM3auMOHHMAT KanauuTeT, KaapoBMAT MOTEeHUMan M crneumanmiMpaHaTa cpeda 3a npeaocTaBsHe Ha
ycnyrute OTroBapsaT Ha KpuTepuuTe W CTaHgapTuTe 3a KadecTtBo, cbobpa3HOo Hapepbata 3a KayectBO Ha couManHUTE YCAyrn u
yBenMyaBaHeTo Ha MecTaTa 3a cneuuanusnpaHaTta coumanHa ycnayra "3acTbMHUMYEeCTBO M NOCPeAHNYECTBO", KaKTO M Cb3haBaHe Ha HOBM
MecTa, e K/II04YOBO 3a NoAnoMaraHeTo Ha HyXAaewmuTe ce geua n ceMenctea B obwHocTTa.

/rnocoyBaT ce NpPUYMHKUTE NMopaau KOMTo ce nnaHupa nNpoMsiHa Ha 6posi Ha NoTpebuTennTe, NpekpaTsiBaHe Ha NPeAOCTaBSHETO Ha colManHa
ycayra uiv 3a Cb3gaBaHe Ha HOBa couMasiHa ycjyra 1 pa3mepa Ha PMHaHCMpPaHETO OT AbpXKaBHUS GroaxeT/

TEPANWUA U PEXABUWJINTALUNA (CNEUWUAJTINSUPAHA)

BCUYKM B paMKuTe Ha coumaneH
Aeua; aeua TpaHchepuTe paboTHUK;
B PUCK MO oT pexabunutat
cMucCbNa AbpXaBHUA op/KuHesnte
Ha 3akoHa 6roaxeT panesT/n
3a 3akpuna oronea/Tpyno
Ha AeTeTo; TepanesT/mncu
poauTenu, xonor/c
OCUHOBUTE oumaneH
n, nuua, neparor/cneu,
1 nonarawim naneH
rpuxa 3a negaror; apT
aeua, TepanesT;
KaHamaaTtm eproTepanesT
3a ; Apyru
rp. OCMHOBUTE crneumanucTu
Kbpaxanu, |[nanwu cbobpasHo
6yn. KaHanaaTu cneunduyHnT
"Benomopck | 3a e
n" N°50 npueMHn Komnnekc ot | notpebHoCTM
Tepanus u eTax 2 CeMelcTBa; coumanHum Ha
pexabunantaums aeua c 25 HIM HIM HIM 25 ycnyrm notpebutenu
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yBpexaaHu Te; wodbop
A,
cemencTea
n 6nmn3Kn
Ha
notpebure
nvte
BCUYKM B paMKuTe Ha counaneH
Aeua; deua TpaHchepuTte paboTHUK;
B pUCK No oT pexabunutat
cMuUCbNa ObpXaBHUSA op/KuHesuTe
Ha 3aKoHa 6oaxeT panesT/n
3a 3akpuna oronea/Tpyao
Ha feTeTo; TepaneBT/ncu
poauTenu, xonor/c
OCUHOBUTE oumaneH
nv, nuua, neparor/crnew
nonarawm naneH
rpuxa 3a neparor; apT
aeua, TepanesT;
KaHamaaTtu eprotepanesT
3a 7 Apyru
OCMHOBUTE crneumanucTu
mun cbobpasHo
KaHauaaTtu cneumuuHuT
3a e
NpuUeMHu notpebHocTn
ceMencTBa; Ha
Aeua c notpeburtenu
yBpexaaHu Te; wodbop
rp. a;
Kbpaxanu, | cemelicTea
kB. ,CTyaeH |un 6nunskm
KnageHeyn”, |Ha
yn. notpebute Komnnekc ot
Tepanusa n LAetenuHa” | nute couunanHm
pexabuauntaums Ne7 12 HM HI 20 ycnyru
BCUYKM counaneH
aeua; geua paboTHUK;
rp. B PUCK NO B paMKuTe pexabunutat
Kbpaxanu, | cMucbna Ha op/KnHe3nTe
6yn. Ha 3aKkoHa TpaHchepute paneBT/n
"Benomopck | 3a 3akpuna oT Komnnekc oT | oronea/Tpyno
Tepanua n n" N°50 Ha [eTteTo,; AbpXXaBHUA couunanHm TepaneBT/ncu
pexabunantaums poauTenu, 11 HIM HIM 20 6roaxeTr yCcnyrm xonor/c
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OCMHOBUTE oumaneH
nm, nuua, neparor/cney,
nonarawim naneH
rpuxa 3a neparor; apT
aeua, TepanesT;
KaHanAaTU eproTepanesT
3a 7 Apyru
OCMHOBUTE crneumanucTu
nmwu cbobpasHo
KaHanAaTU cneunduyHnT
3a e
npuemMHu notpebHocTn
ceMencTBa; Ha
Aeua c notpeburtenu
yBpexaaHu Te; wodbop
;
cemelicTBa
n 6nmskn
Ha
notpebute
nte
Tepanusa n B paMKuTe Ha coumaneH
pexabunutaums TpaHcdepuTe paboTHUK;
oT pexabunutat
ObpPXXaBHUS op/KnHe3nTe
6roaxeT paneBT/n
MbnHoNeTH oronea/Tpyao
W nuua; TepanesT/ncu
Nb/HONETH xonor/c
W nuua c oumaneH
yBpexaaHu neparor/cney,
a; naneH
nvua, neparor; apT
KOUTO TepanesT;
nonarat eprotepanesT
rpuXmn 3a ; Apyru
Nb/HONETH cneunanuncTm
rp. W nuua; cbobpasHo
Kbpaxxanu, | cemelicTBa cneunduyHnT
KB. ,CTyaeH | n 6nmsku e
KnapeHey”, |Ha notpebHocTn
yn. notpebute Komnnekc oT | Ha
LAdetenvHa” | nute couunasnHm notpebutenu
Ne7 11 HIM HIM 20 ycnyrm Te; Wwodbop
Tepanusa n rp. MbnHONETH B paMkuTe Ha | Komnnekc oT | coumaneH
pexabunantaums Kbpaxanu, | v avua; 11 HIM HIM 20 TpaHchepuTe | coumanHm paboTHUK;
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6yn. Nb/HONETH oT ycnyru pexabunutat
"Benomopck | 1 nuua c ObpXXaBHUS Oop/KuHe3unTe
n" Ne52 yBpexaaHu 6roaxeTr paneBT/n
eTax 1 a; oronea/Tpyao
nvua, TepaneBT/ncu
KOWUTO xonor/c
nonarat oumaneH
rpuXu 3a neparor/cnew
Nb/HONETH naneH
W nuua; neparor; apT
cemelnicTBa TepanesT;
n 61n3Kn eprotepanesT
Ha 7 Apyru
notpebute cneymanmcTtm
nte cbobpasHo
cneumduyHnT
e
notpebHoCcTH
Ha
notpebutenu
Te; wodbop
Tepanusa n B paMKuTe Ha coumaneH
pexabunutaums TpaHcdepuTe paboTHUK;
oT pexabunutat
ObpPXXaBHUS op/KnHe3nTe
6roaxeT paneBT/n
MbnHoNeTH oronea/Tpyao
W nuua; TepanesT/ncu
Nb/HONETH xonor/c
W nuua c oumaneH
yBpexaaHu neparor/cney,
a; naneH
nvua, neparor; apT
KOUTO TepanesT;
nonarat eprotepanesT
rpuXu 3a ; Apyru
Nb/HONETH cneunanuncTm
rp. W nuua; cbobpasHo
Kbpaxxanu, | cemelicTBa cneunduyHnT
KB. n 6nm3Km e
,Barikan”, Ha notpebHocTn
yn. notpebute Komnnekc oT | Ha
~CnaBsiHCKa" | nuTe couunanHu notpeburtenu
Ne 9 15 HIM HIM 20 ycnyrm Te; Wwodbop
Tepanusa n rp. MbnHONETH B paMkuTe Ha | Komnnekc oT | coumaneH
pexabunantaums Kbpaxanu, | v avua; 20 HIM HIM 20 TpaHchepuTe | coumanHm paboTHUK;
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6yn. MbJHONETH oT ycnyru pexabunutat
~benomopck | un nuua c ObpPXKaBHUS op/KnHe3uTe
n” N°52 yBpexaaHu 6roaxeTr paneBT/n
eTax 3 a; oronea/Tpyao
nvua, TepaneBT/ncu
KOWUTO xonor/c
nonarat oumaneH
rpuXu 3a neparor/cnew
Nb/HONETH naneH
W nuua; neparor; apT
cemelnicTBa TepanesT;
n 61n3Kn eprotepanesT
Ha 7 Apyru
notpebute cneymanmcTtm
nte cbobpasHo
cneumduyHnT
e
notpebHocTH
Ha
notpebutenu
Te; wodbop
B paMKuTe Ha coumaneH
TpaHcdepuTe paboTHUK;
oT pexabunutat
ObpPXXaBHUS op/KnHe3nTe
6roaxeT paneBT/n
MbnHoNeTH oronea/Tpyao
W nuua; TepanesT/ncu
Nb/HONETH xonor/c
W nuua c oumaneH
yBpexaaHu neparor/cney,
a; naneH
nvua, neparor; apT
KOUTO TepanesT;
nonarat eprotepanesT
rpuXu 3a ; Apyru
Nb/HONETH cneunanuncTm
W nuua; cbobpasHo
ceMelicTBa cneunduyHnT
rp.Kbpaxan | n 6nmsku e
", Ha notpebHocTn
6yn.”Bbbnrap | notpebute Komnnekc ot | Ha
Tepanusa u nsa” Ne49, nvte couunanHm notpebutenu
pexabunantaums er.3 10 10 HIM HIM 20 ycnyrm Te; Wwodbop
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MoTtuBu: Ha Teputopusta Ha obwnHa Kbpaxanu ce nnaHupa yesennyaBaHe Ha 6pos Ha noTpebutenute Ha cneunanusmpaHaTa couuanHa
ycnyra "Tepanus u pexabunutaumsa", c uen obesneyaBaHe Ha NoTpebHOCTUTE Ha UeneBUTE TPynM B 3aBMCUMMOCT OT Bb3pacTTa Ha
notpebutennte KakTo cneasa:

- coumanHuTe ycnyru 3a geua c 17 mecra;

- Ha coumasHMTe yCNyrv NbJIHOJIETHM aMua Cc 33 MecTa.

Cnen oekoMmnosmpaHe Ha CblWecTByBawmTe ycnyru, cbobpasHo lMpun. 6 "Cxema 3a TpaHcdopmupaHe" Ha HapegbaTa 3a nnaHupaHe Ha
coumanHuTe ycnyrm, 4acTt oT ycnyrute "tepanus n pexabunutauma " ca c 6poi mecta nog onpegeneHna B HKCY MMHMMYM, KOETO Hasoxu
npu nNnaHuWpaHe pa ce yBenu4yaTt 6poaT Ha MecrtaTta. [MpoMsHaTa Ha 6posi Ha noTpebuTenuTe e B CbOTBETCTBME C MpuaoXxeHue 5 Ha
HapeanbaTta 3a Ka4ecTBOTO Ha couManHUTE YyCAyrM B YacTTa, KOSTO onpenens, MMHUManeH n MakcmmaneH 6pon notpebutenn, ¢ Hapepbarta
3a NfaHuMpaHe Ha coumanHuTe yCiyrm n oTymTa NpoyyYBaHeTO Ha AOCTaB4YMKa Ha NOTpebHOCTMTE Ha uenesaTa rpyna, nonssajna counanHarta
ycnyra oT pa3KpuBaHeETO I 4O MOMEHTa.

ObwmHa Kbpaxanu cumta, 4ye OpraHM3aunOHHMAT KanauuTeT, KagpOoBMAT MOTeHuMan M cneumanmsvpaHaTa cpeja 3a npeaoctaBsHe Ha
yCcnyrute oOTroBapsiT Ha KpUTEpUMUTE W CTaHAAPTUTE 3a KayecTBo, Cbobpa3Ho HapeabaTa 3a KayecTBO Ha couManHUTE YCAyrn u
yBeNM4yaBaHeTO Ha MecTaTa 3a crneumanusnpaHaTa couumanHa ycnyra "tepanus v pexabunutauma", KakTo M Cb3gaBaHe Ha HOBM MecCTa, €
KJII0YOBO 3a NoAMOMaraHeTo Ha HyXJaewuTe ce aela U ceMelcTea B o6LWHOCTTa.

/nocoyBaT ce NPUUYNHUTE NMOPaAN KOUTO Ce MiaHMpa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTsaBaHe Ha NPeAoCTaBAHETO Ha couunanHa
yCcnyra uiav 3a cb3gaBaHe Ha HOBa colManHa ycayra 1 pa3mepa Ha dMHaAHCMPaHETO OT AbpKaBHMA 6oaxeT/

OBYYEHWA 3A NPUAOBUBAHE HA YMEHUA (CNELUUWANTUSUPAHA)

BCUYKM counaneH
Aeua; Aeua paboTHMK/cn
B PUCK NO eumnaneH
cMucbNa neparor/coum
Ha 3aKoHa aneH
3a 3akpwuna neaaror;
Ha AeTeTo; ncmxonor;
poauTenu, eprotepanesT
OCMHOBUTE ; Apyru
1 nn, nuua, crneumanucTy,
nonarawim cbobpasHo
rpuxa 3a cneunduuHnT
rp. deua, e
Kbpaxanu, | kaHaMaatu noTpebHoCTH
6yn. 3a B paMKuTe Ha Ha
"BenoMopcKk | OCMHOBUTE TpaHchepuTe notpeburtenu
ObyyeHue 3a n" N°50 mun oT Komnnekc ot | Te;
npuaobusaHe Ha | eTax 2 KaHaMaaTtm AbpXaBHUA coumanHum mMeamaTop/ek
yMeHuns 3a 30 0 HIM 30 6roaxeTr yCnyrum cnepr ot
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npueMHn onuT;
CceMelncTBa; XUIMEHWUCT;
Aeua c wodbop/noa
yBpexaaHu ApbXKa
A,
cemencTea
n 6nmn3Kkn
Ha
notpebute
nmte
BCUYKM
Aeua; Aela
B pUCK No
cMUCbNa
Ha 3akoHa
3a 3aKkpuna
Ha aeTteTo;
poauTenu, coumnaneH
OCMHOBUTE paboTHuK/cn
nm, nuua, eumaneH
nonarawm neparor/coumn
rpuxa 3a aneH
aeua, neparor;
KaHanaaTtu ncuxonor;
3a eproTtepanesT
OCUHOBUTE ; Apyru
mun cneumnanucTy,
KaHanaaTtu cbobpasHo
3a cneunduyHnT
npueMHn e
CEMENCTBA; notpebHoCTH
Aeua C Ha
yBpexaaHu noTpebutenu
rp. a; Te;
Kbpaxanu, |cemencrea mMepmaTop/ek
KkB. ,CTyaeH | v 6nmskm B paMKuTe Ha cnept oT
KnapeHey”, |Ha TpaHchepuTe onuT;
ObyyeHue 3a yn. notpebure oT KoMnnekc oT | XUrMeHucT;
npuaobmusaHe Ha |, [JdeTenuHa” | nuTte ObpXXaBHUSA coumanHm wodbop/noa
yMeHus No7 0 HIM 6roaxer yCnyrum APbXKa
rp. BCUYKM B paMKuTe Ha coumnaneH
Kbpaoxanu, | aeua; geua TpaHchepute paboTHuk/cn
ObyyeHue 3a 6yn. B pMCK No oT Komnnekc ot | eumaneH
npuaobusaHe Ha | "BenomMopck | cMucbna ObpXKaBHUS couuranHu neparor/couu
YMeHUs n" N°50 Ha 3aKoHa 0 HIM 6roaxeTr ycnyrm aneH
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3a 3akpuna neparor;
Ha feTeTo; NCUXonor;
poauTenu, eproTtepanesT
OCUHOBUTE ; Apyru
nm, nuua, cneunanucTuy,
nonarawm cbobpasHo
rpuxa 3a cneunduyHnT
aeua, e
KaHanaaTu notpebHocTn
3a Ha
OCUHOBUTE notpeburtenu
mun Te;
KaHanaatu MeanaTop/ek
3a cnepT oT
npueMHu onur;
CeMencTBa; XUTNEHWUCT;
Aeua C wodbop/noa
yBpexaaHu ApbXKa
A,
cemelnicTea
n 6nmn3Kkn
Ha
notpebure
nmTe
ObyueHune 3a counaneH
npuaobuBaHe Ha paboTHuk/cn
yMeHus eumaneH
neparor/coum
MbnHoneTH aneH
W nuua; neparor;
Nb/HONETH NcUXonor;
W nuua c eproTtepanesT
yBpexaaHu ; Apyru
a; cneumnanucTy,
nvua, cbobpasHo
KOUTO cneunduyHnT
nonarat e
rpyXu 3a noTtpebHoCTH
Nb/HONETH Ha
rp. W nuua; notpebutenu
Kbpaxxanu, | cemelicTBa B paMKuTe Te;
kB. ,CTyneH |un Ha MepmaTop/ek
KnageHeyn”, | 6nu3knHa TpaHchepute cnepTt oT
yn. notpebure oT Komnnekc ot | onuT;
LAetenvHa” | nute ObpXKaBHUS couuranHu XUFMEHWUCT;
Ne7 0 HIM 6roaxeTr ycnyrm wodbop/noa
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APbXKa

O6yyeHue 3a coumnaneH
npuaobunsaHe Ha paboTHuk/cn
yMeHus eumnaneH
neparor/coumn
aneH
MbaHoNneTH neparor;
W nuua; ncuxosor;
MbAHONETH eproTepanesT
W nuua c ; Apyru
yBpexaaHu cneumanucTy,
a; cbobpasHo
nvua, cneumpuyHnT
KOUTO e
nonarat noTpebHocTH
rpuXu 3a Ha
MbAHONETH notpebutenu
W nuua; Te;
rp. cemelicTBa MeanaTop/ek
Kbpaxanu, |u B paMKuUTe Ha cnepT oT
6yn. 6nunsknHa TpaHcdepuTe onur;
"Benomopck | notpebute oT KoMniiekc OT | XUIrMeHUCT;
n" Ne52 nute ObpPXXaBHUS coumnanHm wodbop/noa
etax 1 0 il 6rogxer ycnyru APbXKa
ObyuyeHune 3a coumaneH
npuaobuBaHe Ha paboTHuk/cn
yMeHus eumnaneH
MbnHoNeTH neparor/coumn
n nuua; aneH
MbJHONETH neaaror;
W nuua c ncmxonor;
yBpexaaHu eprotepanesT
A, 7 Apyru
nvua, crneumanucTy,
KOUTO cbobpasHo
nonarat cneuneuyHnT
rpuXu 3a e
Nb/HONETH notpebHocTn
rp. W nuua; Ha
Kbpaxanu, | cemelicTea notpeburtenu
KB. n B paMKuUTe Ha Te;
,Barikan”, 6nnskunHa TpaHcdepuTe MeanaTop/ek
yn. notpebute oT Komnnekc ot | cnepTt oT
~CnaBsiHCcka" | nuTe ObpXXaBHUS coumnanHum onuT;
Ne 9 0 HI 6roaxer ycnyru XUTMEHWUCT;
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wodbop/noa

APbXKa
Ob6yyeHune 3a coumaneH
npunaobusaHe Ha paboTHKK/cn
yMeHus eumnaneH
neparor/coumn
aneH
MbnHoneTH neparor,;
n nuua; ncmxosor;
Nb/HONETH eprotepanesT
W nuua c ; Apyru
yBpexaaHu cneunanucTu,
a; cbobpasHo
nnua, cneumduyHnT
KOUTO e
nonarat notpebHocTH
rpvXu 3a Ha
Nb/HONETH notpeburtenu
n nuua; Te;
rp. cemMencTaa MenmaTtop/ek
Kbpaxanu, |u B paMKuTe Ha cnepT ot
6yn. 6nunsknHa TpaHchepuTte onwuT;
,BbenomMopck | notpebute oT KoMnnaekc oT | XUrMeHUCT;
n” Ne52 nurte ObpXaBHUSA coumanHu wodbop/noa
eTtax 3 11 0 HIM 11 6rogxer yCyrum APbXKa
counaneH
paboTHMK/cn
eumaneH
MbnHoneTH neparor/coum
W nuua; aneH
MbAHONETH neparor;
n nuua c NcUxXonor;
yBpexaaHu eproTepanesT
a; ; Apyru
nvua, cneunanucTu,
KOUTO cbobpasHo
nonarart cneunduyHnT
rpuXu 3a e
Nb/HONETH notpebHocTn
n nuua; Ha
cemencTea notpeburtenu
rp.Kepaxan | n 6nmsku B paMKuUTe Ha Te;
", Ha TpaHchepuTe MeanaTop/ek
ObyyeHue 3a 6yn.”bbnrap | notpebute oT Komnnekc ot | cnepT oT
npuaobusaHe Ha | ma” Ne49, nute AbpXXaBHUA couunanHm onuT,
yMeHus er.3 8 0 HIM 8 6roaxeTr yCnyrum XUTMEHWUCT;
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I R N R I
ApbXKa

MoTtuBu: Ha TeputopusiTa Ha obwmMHa Kbpa)anu He ce nnaHupa npoMsiHa B 6post Ha noTpebutenuTe Ha cneuvanusanpaHaTa coumanHa
ycnyra "obyuyeHune 3a npuaobmBaHe Ha yMeHuns" . bpos Ha noTpebutennTe e B cbOoTBeTCTBUE C lNpunoxeHne 6 Ha HapeabaTa 3a Ka4yecTBOTO
Ha couManHUTE YyCiyrn B YacTTa, KOSITO onpeaenst MUMHUManeH n MakcumaneH 6poi notpebutenu.

/M0OCOYBaT ce NMPUYNHUTE NoPaau KOUTO CE rMiaHnpa rnpoMsiHa Ha 6posi Ha rnoTpebuTennTe, NPeKpPaTsIBaHe Ha rpeaocTaBsHETO Ha COLMasHa ycyra wim 3a

Cb3/1aBaHe Ha HoBa CoLMasHa ycayra n pasmepa Ha (uHaHCMPaHETO OT AbPXaBHUS BroaXeT/

NMOAKPENA 3A NPUAOBUBAHE HA TPYAOBU YMEHUA (CNELUNAJIN3UPAHA)

BCUYKM
A€ua,; Aeua
B PUCK NO
cMuCBNa
Ha 3akoHa
3a 3akpuna
Ha [eTeTo;
poauTenu, coumaneH
OCMHOBUTE paboTHUK
nn, nuua, TpyaoTepane
1 nonarawim BT/TpyAoOB
rpuxa 3a HaCTaBHUK;
deua; geua neparor;
C ncuxonor;
yBpexaaHu eproTepanesT
rp. A, 7
Kbpaxanu, | cemelicTea MeanaTop/ek
kB. ,CTyaeH |un 6nunskm B paMKuTe Ha cnept oT
KnapeHey”, |Ha TpaHcdepuTe onuT;
Moakpena 3a yn. notpebute oT KoMniiekc oT | XUrMEeHUCT;
npuaobusaHe Ha |, JdetenunHa” | nute ObpXXaBHUS couunanHm wodbop/noa
TpyAoBu yMeHus | N7 0 HIM 6roaxer ycnyru ApPbXKa
BCUYKM coumaneH
heua; aeua paboTHUK
B PUCK NO TpyAoTepane
cMUcCbNa BT/TpyAoB
Ha 3aKoHa HaCTaBHMUK;
2 rp. 3a 3aKpuna neparor;
Kbpaxanu, | Ha geteTo; B paMKuUTe Ha ncmxosor;
6yn. poauTenu, TpaHchepute eproTepanesT
Mopkpena 3a "BenoMopcKk | OCMHOBUTE oT Komnnekc ot | ;
npuaobmsaHe Ha | n" N°50 nm, nuua, ObpXXaBHUSA coumanHm mMepmaTop/ek
TPYAOBM YMEHMUS nonarawm 0 HIM 6roaxeTr yCnyrum cnepr ot

23




rpuxa 3a onuT;
Aeua; Aeua XUTNEHWUCT;
[¢ wodbop/noa
yBpexaaHu APbXKa
A,
cemencTea
n 6n1mn3Kn
Ha
notpebute
nmte
MbnHoneTH
W nuua;
MbAHONETH
W nuua c coumaneH
yBpexaaHu paboTHUK
a; TpyaoTepane
nvua, BT/TPyAoB
KOUTO HaCTaBHUK;
nonarat neaaror;
rpuXu 3a ncuxosor;
MbAHONETH eproTepanesT
rp. W nuua; ;
Kbpaxanu, | cemelicTea MeanaTop/ek
kB. ,CTyaeH |un 6nunskm B paMKuTe Ha cnept oT
KnapeHey”, |Ha TpaHcdepuTe onur;
Moakpena 3a yn. notpebute oT KoMniiekc oT | XUrMEeHUCT;
npuaobusaHe Ha |, JdetenunHa” | nute ObpXXaBHUS couunanHm wodbop/noa
TpyAoBu yMmeHus | N7 0 HIM 6roaxer ycnyru ApPbXKa
MbnHoneTH
n nuua;
MbAHONETH
W nuua c coumaneH
yBpexaaHu paboTHUK
a; TpyaoTepane
nvua, BT/TpyAoB
KOUTO HaCTaBHUK;
nonarat neaaror;
rpuXu 3a ncmxonor;
MbAHONETH eprotepanesT
n nuua; ;
rp. ceMencTaa MepmaTop/ek
Kbpaxanu, | un 6nmsku B paMKuUTe Ha cnepT ot
6yn. Ha TpaHchepuTe onuT;
Moakpena 3a "BenomMopck | noTpebute oT KoMnnekc oT | XUrMeHucT;
npuaobmsaHe Ha | n" N952 nnte ObpXXaBHUSA coumanHm wodbop/noa
TPYAOBM YMEHUs | eTax 1 0 HIM 6roaxeTr yCnyrum OPbXKaA
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MbnHoneTH

n nuua;
MbJHONETH
W nuua c coumaneH
yBpexaaHu paboTHUK
a; TpyaoTepane
nvua, BT/TpyAoB
KOUTO HaCTaBHUK;
nonarat neparor;
rpuXu 3a ncuxosor;
MbAHONETH eproTepanesT
rp. W nuua; ;
Kbpaxanu, | cemelicTea MeanaTop/ek
KB. n 6nn3Ku B paMKuTe Ha cnepT ot
~barkan”, Ha TpaHcdepuTe onur;
Moakpena 3a yn. notpebute oT KoMniiekc oT | XUrMeHUCT;
npuaobusaHe Ha | ,CnaBsaHcka" | nute ObpXXaBHUS coumnanHm wodbop/noa
TpyaoBu ymeHunss | N° 9 0 HIM 6roaxer ycnyrm APbXKKa
MbnHoneTH
W nuua;
MbAHONETH
W nuua c coumaneH
yBpexaaHu paboTHUK
a; TpyaoTepane
nvua, BT/TPyAoB
KOUTO HaCTaBHUK;
nonarat neparor;
rpuXu 3a ncuxosor;
MbAHONETH eproTepanesT
n nuua; ;
rp. cemelicTBa MeanaTop/ek
Kbpaxanu, | un 6nmsku B paMKUTe Ha cnepT ot
6yn. Ha TpaHcdepuTe onuT;
Moakpena 3a ,Benomopck | notpeburte oT KoMniiekc oT | XUrMeHUCT;
npuaobusaHe Ha | n” N°52 nvte ObpXXaBHUS couunanHm wodbop/noa
TPYAOBM YMeHUs | eTax 3 0 HIM 6roaxer ycnyru ApPbXKa
MbnHoneTH counaneH
n nuua; paboTHUK
MbAHONETH TpyaoTepane
W nuua c BT/TPyAoB
yBpexaaHu HaCTaBHUK;
rp.Kepaxan | s; B paMKuUTe Ha neparor;
", nvua, TpaHchepuTe ncuxonor;
Moakpena 3a 6yn.”Bbnrap | KOUTo oT Komnnekc oT | eprotepanesT
npuaobusaHe Ha | ma” Ne49, nonarat AbpXXaBHUA couunanHm ;
TpyAOBM YMeHus | eT.3 rpuvxu 3a 0 HIM 6roaxeTr yCnyrum mMeamaTop/ek
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MbHONETH
W nuua;
cemMencrTaa
n 6nm3Kn
Ha
notpebure
nute

cnept oT
onuT;
XUIFMEHWUCT;
wodbop/noa
APBXKa

MotuBKn: Ha TeputopuaTa Ha obwmrHa Kbpaxanu ce nnaHupa npoMsiHa B 6pos Ha noTpebutennTte Ha cneunanmampaHaTta coumasnHa ycnyra
"Moakpena 3a npmaobuBaHe Ha TpyaoBu yMeHus". Bpos Ha noTpebuTtenute e B cboTBETCTBME C [punoxeHne 7 Ha HapenbaTa 3a

KayeCTBOTO Ha couMasiHUTE yCyrm B 4acTTa, KOSTO onpeaenss MMHUManeH u MakcumaneH 6pon notpeburtenu.

/M0COYBAT Ce MPUUMHNTE MOPaAN KOMUTO CE MIaHMpa npoMsiHa Ha 6pos Ha NoTpebUTENNTE, NPEKPaTIBaHE Ha MNPEAOCTaBSIHETO Ha COLMAIHA yClyra wuav 3a

Cb34aBaHe Ha HOBa coumasiHa ycayra v pasMmepa Ha GuHaHCMpPaHETO OT AbpikaBHUS brogxet/

OHEBHA PUXKA 3A [ELA C TPAWHU YBPEXXAAHUSA (CMELMAJIUSUPAHA)

[HeBHa rpuxa 3a
neua c TpalHu
yBpexaaHus

rp.
Kbpoxanu,
KkB. ,CTyaeH
KnageHey”,
yn.
LhdetennHa”
No7

Heua c
yBpexaaHu
a;
ceMencTea
n 6nm3Kn
Ha
notpebure
nute

30

HM

30

B paMKuTe Ha
TpaHchepute
oT
ObpPXKaBHUS
broaxeT

KOoMMNeKkc oT
coumnanHu ycj

coumaneH
paboTHuK/co
umaneH
neparor/cney,
naneH
neaparor;

apT
TepanesT;
TpyaoTepane
BT; APYTU
crneumanucTu
cbobpasHo
cneunduyHnT
e
notpebHocTn
Ha
notpeburtenu
Te;
neternenad/a
CUCTEHT/60nH
ornepauy;
XUINEHWUCT;
wodbop/noa
ApbXKa

[HeBHa rpuxa
2 3a Aeua C TpanHu
yBpexaaHus

rp.
Kbpaxanum,

Heua c
yBpexaaHu
A,

30

HN

30

B paMKuTe Ha
TpaHchepute

coumnaneH
paboTHUK/co
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6yn.
"Benomopck
n" N°50

cemMencTaa
n 6nm3Kn
Ha
notpebute
nute

oT
ObpPXKaBHUS
6roaxeTr

KOoMMeKc oT
coumnanHu ycj

umaneH couu
yreparor/cpeanqg
nanex neag
neparor; neag
apT apT T
TepanesT;TpyA
TpyAoTepamey |
BT; APYrX Cbo6
cneunanucned
cbobpasHaioTp)
cneunduyRaTp
e aete
notpebHogbon
Ha XU
notpebutanad
Te;
neternenad/a
CUCTEeHT/60nH
ornepav;
XUFMEHWUCT;
wodbop/noa
APbXKa

aneH
THUK/coumaneH
ror/cneunaneH
ror;

repanesT;
oTepanesT;

M cneumanucTu
pa3Ho
nbnyHUTE
e6bHOCTM Ha
ebutenute;
rnenay/acucTeHT
Horneaau;
eHUCT;
bop/noAapbXKa

MotuBu: Ha Teputopusita Ha obwmHa Kbpaxanu He ce niaHupa npoMmsiHa Ha 6pos Ha noTpebuTenuTe Ha cneumanusvpaHaTa couuasnHa
ycnyra "[JHeBHa rpuxa 3a Aeua Cc TpanHu yBpexaaHusa'.

/noco4yBaT ce NPUUYNHUTE NMOPaAN KOUTO Ce NiaHMpa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTsaBaHe Ha NPeAoCTaBAHETO Ha colunanHa
yCnyra uiav 3a cb3gaBaHe Ha HOBa couManHa ycayra u pa3Mmepa Ha pMHaAHCMPaHETO OT AbPXKaBHUSA 6roaxeT/

OHEBHA FPV)KA 3A MbJ/IHOJIETHU JIMLUA C TPAVHU YBPEXXAAHUSA (CMELUMAJIM3UPAHA)

coumaneH
paboTHUK/CO
umaneH
nbAHoONET neparor/cnew,
rp. HW nnua ¢ naneH
1 Kbpaxanu, |yBspexaaHu neparor;
kB. ,CTyneH |s; B paMKuUTe Ha apT
KnapeHeyu”, | cemelicTBa TpaHcdepuTe | KOMMNIEKC OT | TepanesT;
[HeBHa rpuxa 3a | yn. n 61n3KU oT coumanHum TpyaoTepane
Nb/HONETHU JAetenvHa” | Ha AbpXaBHUA ycnyrum BT; APYruX
nnua ¢ TparHm Ne7 notpebute 6roaxeTr cneumanucTu
yBpexaaHus nurte 30 0 0 HIM 30 cbobpasHo
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cneumduyHnT
e
notpebHocTn
Ha
notpebutenu
Te;
neternenad/a
CUCTEHT/60MH
ornepav;
XUIFMEHWUCT;
wodbop/noa
APbXKKA

[HeBHa rpuxa 3a
MbAHONETHU
nvua c TpanHu
yBpexaaHus

rp.
Kbpaxanu,
6yn.
"BenomMopck
n" N252

NbJHONET
HM nnua c
yBpexaaHu
;
ceMencTea
n 6nun3skun
Ha
notpebute
nurte

30

0

0

HN

30

B paMKuUTe Ha
TpaHcdepuTe
oT
AbpXaBHUS
6roaxeT

KOMIJIeKC OT
coumnanHu
yenyrm

coumnaneH
paboTHUK/Co
umaneH
neparor/cned
nanex
neparor;

apT
TepanesT;
TpyaoTepane
BT; Apyrn
cneunanuncTm
cbobpasHo
cneumduyHnT
e
notpebHoCTH
Ha
notpebutenu
Te;
perternepad/a
CUCTEHT/60NH
ornepav;
XUTNMEHWUCT;
wodbop/noa
ApbXKa

MoTuBu: Ha TeputopuaTa Ha obwuHa KbpaXanu He ce naaHuMpa npoMsiHa Ha 6pos Ha noTpebuTenuTe Ha crneunanusnpaHaTta couunanHa

ycnyra "[JHeBHa rpuxa 3a NbJHONETHU C TpanHun yBpexaaHua".

/rocoYBaT ce NpUYNHUTE NoPaan KOMTO ce NiaaHupa npoMaHa Ha 6pos Ha NoTpebuTennTe, NpekpaTaBaHe Ha NPeaoCcTaBAHETO Ha columanHa
ycnyra wiv 3a Cb3ZaBaHe Ha HOBa couManiHa ycnyra U pasMepa Ha hMHAHCUMPAHETO OT AbpXXaBHUA 6roaxeT/
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ACUCTEHTCKA NOAKPENA (CNEUMVAJIUSNPAHA)

nvua B
HaaTpyAoc
noco6Ha
BBb3pacT B
HEBB3MOXH
OCT 3a
camoobcny
XBaHe;
Adeua c
TpanHu

1 yBpexaaHu
aun
MbJHONETH
W nuua c
TpamHu

ACUCTEHTCKa
noakpena

rp.
Kbpaxanu,
yn."TeH.

OenoB”N25

yBpexaaHu
ac
onpeaeneH
a uyxaa
moMmoLL

225

50

0

HI

275

B paMKuTe Ha
TpaHchepute
oT
ObpXKaBHUS
6rogxeTr

CaMoCToATeNH
[0)

CoumaneH
paboTHUK,
cneumanuct B
coumanHa
ycnyra,
ACUCTEHT

MotuBu: Ha TeputopmaTta Ha obwunHa Kbpakanu ce naaHuvpa yBenu4vaBaHe Ha 6posi Ha noTpebutenute Ha cneumanmamvpaHaTta

coumanHa ycnyra "AcucteHTcka noakpena" ¢ 50 noTtpebutenn ¢ uen ob6esnedyaBaHe Ha MNOTPebHOCTMTE Ha UeneBuTe rpynu.
HeobxoammocTTa 3a NpoMsaHa Ha 6pos Ha noTpebutenute Ha coumanHaTa ycnyra € B pe3ynTaT OT HaJIM4YMETO Ha YaKallin nvua C usgageHu
npeaBapuTENHM OLEHKWN Ha NOTPebHOCTMTE 3a NoA3BaHe Ha counanHarta ycnayra.
ObwurHa Kbpaxanu noanuca AOMMHUCTpaTMBEH AOroBOp 3a npefoctaBsHe Ha 6e3Bb3MesgHa UMHAHCOBa MOMOL, 3a M3MbJHEHME Ha
npoekt BGO5SFPR0O02- 2.012-0174 ,WHoBaTMBHM 3apaBHO-coumanHu ycnyrn B obuwmHa Kvpaxanu“, npoueaypa BGO5SFPR002-2.012
+NHOBaTUBHM 34paBHO-couManHu ycnyru® duHaHcnpan no [lporpama ,Pa3Butne Ha 4oBewkute pecypcn” 2021-2027. [MNpeasug
M3BbpLUBAHE Ha peasiHa OUEeHKa Ha HyXJaTa OT noAgKpena Ha noTeHuuanHuTe noTpebuTtenn 3a AonycTMMUTE LeneBn rpynu no npouenypa
~/IHOBaTUBHM 34paBHO-COUMANHK yCnyrn B obwmHa Kbpaxanu", 3apaBHO-COUMANHN YCIYyrM cneBa NpuMoOpUTETHO Aa Cce NMpeaocTaBAT Ha
notpebutenn, KoMTO NonagaT B XurnoTesaTa Ha ,Hy)XAaewu ce OT ymMepeHa noakpena®“, ToecT ga ca nony4mnm oueHka no CkanaTta Ha
Bapten mexay 51-80 Toukm n no Ckanata Ha JloyTbH-bBpoan mexay 4-6 Touku. lNpenoctaBaHETO Ha yCIyrm Ha nuua ,HyXapaewm ce oT
Manka nogkpena“, ToecT TakmBa C oueHka no Ckanata Ha bapten mexay 81-95 Touku n oueHka no CkanaTa Ha JloyTbH-Bpoau mexay 6-8
TOYKM, e CTaBa caMmMo Mpu yC/loBMe, Ye B paMKkuTe Ha oblwunHaTa HaMa nosedye HeobrpmxeHn notpebutenn, nonagawm B xunotesaTta Ha
+HYXOaeln ce oT yMepeHa nogkpena"“.

BpoaT Ha kKaHAuaaT-noTpebuTenuTe Ha coumanHaTa ycnyra ,ACUCTeHTCKa nogkpena" ce o4yakBa ga Ce yBenumuu owe nosede, cnepj
peasiHOTO M3rOTBSHE Ha OueHKaTa Ha noTpebHOCTMTEe Ha XenaewmTte 3a Mofi3BaHe Ha novacoBM MOBWIHM couManHO-34PaBHU YCAyru m
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M3BbpLUIBaHE Ha npeuunseH nogbop Ha notpeburtenn.

/nocoyBaT ce NPUUYNHUTE NMOPaAN KOUTO ce NMiaHMpa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTsaBaHe Ha NPeAoCTaBsAHETO Ha couunanHa
ycnyra uiamv 3a cb3JaBaHe Ha HOBa couManHa ycayra 1 pa3mepa Ha GMHaHCMpPaHETO OT AbpKaBHUA 6oaxeT/

PESUNAEHTHA NrPU)XA 3A AELUA BE3 YBPEXXAAHUSA (CNEUMNAJIUSNPAHA)

Pe3naeHTHa
rpuxa 3a geua
6e3 yBpexaaHus

rp.
Kbpaxanu
yn. ,Mpod.
akaaj.
Jobomunp
Munetny”
N3

BCUYKMN
Aeua; Aela
B pUCK No
cMUCbNa
Ha 3aKoHa
3a 3akpuna
Ha AeTeTo

10

HN

10

B paMKuTe Ha
TpaHchepute
oT
ObpXKaBHUS
6rogxeTr

CaMoCToATENTH
(0]

counaneH
paboTHUK
ncuxonor;
crneumanuct
coumnanHu
OENHOCTH;
CbTPYAHUK
coumanHu
OENHOCTH;
roTeay;
XUFMEHWUCT;
wodbop/noa
ApbXKa;
apyru
crneumanucTu
cbobpasHo
cneumduyHnT
e
notpebHoCTH
Ha
notpebutenu
Te

Pe3npgeHTHa
rpuxa 3a geua
6e3 yBpexaaHus

rp.
Kbpaxanu,
yn."TuHa
Knpkosa“Ne
25

BCUYKMN
Aeua; Aela
B pUCK Nno
cMUCbNa
Ha 3aKkoHa
3a 3akpuna
Ha AeTeTo

14

HN

14

B paMKuTe Ha
TpaHchepute
oT
ObpPXKaBHUS
6roaxeT

CaMoCToATENH
(0]

couunaneH
paboTHUK
ncuxornor;
cneunanuct
coumnanHu
[ENHOCTH;
CbTPYAHUK
coumnanHu
nenHocTu;
roTeau;
XUFMEHWUCT;
wodbop/noa
APbXKA;
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apyru
cneunanuncTm
cbobpasHo
cneumduyHnT
e
notpebHoCTH
Ha
notpeburtenu
Te

MoTusBm: Ha TeputopudTa Ha obwmnHa Kbpaxanu He ce nnaHuvpa rnpoMsHa Ha 6po9| Ha I'IOTDE6MTe}'IMTe Ha cneunanndnpaHata couunasiHa

ycnyra " PesuaeHTHa rpmxa 3a geua 6e3 yBpexaanums".

/MOCOYBAT CE MNPUYNHUTE MOPAaAN KOUTO CE rniaHupa rpoMsiHa Ha 6posi Ha MoTPeOUTENNTE, NMPEKPATABAHE HA MNPEAOCTaBSHETO Ha coumasiHa ycayra uam 3a

Cb3/jaBaHe Ha HoBa couunaziHa ycjiyra n pasmepa Ha d)MHaHCMpaHETO OT AbpXXaBHus b6roaxetr/

PESUWAEHTHA FrPV)KA 3A AELA C YBPEXXAAHUA (CNEUMAJIUSNPAHA)

Pe3naeHTHa
rpuxa 3a
neua/Mnanexm c
TpanHu
yBpexaaHus

rp.
Kbpaxanu
KB.
BecenuaHe
yn. Mup
N°19

neua/mnan
exun c
TpamHn
yBpexaaHu
a

14

HM

14

B paMKuUTe Ha
TpaHcdepuTe
oT
AbpXaBHUS
6roaxer

CaMOCTOoATENH
(0]

coumaneH
paboTHUK;
MeAMuUMHCKa
cectpa (npwm
Hanuyve Ha
34paBseH
KabuHer);
ncmxonor;
TpyaoTepane
BT/eprotepan
eBT;
repyaTpuyeH
crneumanuct;
caHuTap/acuc
TEHT;

roTeav;
XUINEHWUCT;
wodbop/noa
APBXKa;
Apyrm
crneumanuctu
cbobpasHo
cneunduyHnT
e
noTtpebHoCTH
Ha
notpebutenu
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TE

counaneH
paboTHuUK;
MeAMUMHCKa
cecTpa (npwm
Hanuuue Ha
34paBseH
KabuHer);
ncmxosor;
TpyaoTepane
BT/eprotepan
eBT;
repyaTpuyeH
crneumanuct;
caHuTap/acuc
TEHT;

roteav;
XUTNEHWUCT;
wodbop/noa
APBXKa;
Apyrm
crneumanucTu
cbobpasHo
Pe3ngeHTHa rp. cneumeuuHuT
rpuxa 3a Kbpaxanu, | Aeua/mnag B paMKuTe Ha e
peua/mnagexmu c | yn. eXu C TpaHchepute notpebHoCTH
TpanHu ~Cpeneu” TpanHu oT CaMOCTOATENH | Ha
yBpexaaHunsa Ne14 yBpexaaHu AbpXXaBHUA o] notpeburtenu
2l 14 0 0 HM 14 bropxer Te

MotuBu: Ha TeputopusaTa Ha obwmrHa Kbpaxkanu He ce nnaHumpa npomMsiHa Ha 6pos Ha noTpebuTenuTe Ha cneumanminpaHaTa coumnanHa
ycnyra " PesnaeHTHa rpuxa 3a geua c yspexgaHuma".

/MoCcoY4YBaT ce rMnpuyYnHNUTE NopPasu KoOUTO Ce r1aHnpa rnpomMsHa Ha 6pos Ha noTpebutennte, NpekpaTsaBaHe Ha rpeaoCTaBsIHETO Ha coumasiHa ycayra mam 3a
Cb34aBaHe Ha HOBa couymasiHa yCcayra v pamepa Ha QuHaHCUPaHETO OT AbpXKaBHUS broaxeTt/

PESUAEHTHA FrPUXKA 3A MJIAAEXXU A0 25 I'. (CNEUWNAJIU3UPAHA)

rp. B paMKuTe Ha
1 Pe3npeHTHa Kbpaxanm, TpaHchepuTe
rpuxa 3a 6yn. oT caMoCToATeNH
mMnagexu oo 25r. | "bBenoMopck | Mnagexu AbpXaBHUA o} coumaneH
1" N°50 6 0 0 HIM 6 6roaxeTr paboTHUK
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MoTusBm: Ha TeputopudTa Ha obwmnHa Kbpaxanu He ce nnaHuMpa npoMsHa Ha 6p094 Ha I'IOTpe6VITeJ'IMTe Ha cneunann3npaHaTa couunasiHa

ycnyra "Pe3mgeHTHa rpuxa 3a Mmnagexwu go 25r."

/MOCOYBAT CE MNPUYNHUTE MOPaAN KOUTO CE riaHupa rpoMsiHa Ha 6posi Ha NoTPebUTENINTE, NMPEKPATIBAHE HA MNPEAOCTaBSHETO Ha coumasiHa ycayra wuam 3a

Cb3jaBaHe Ha HoBa couunarsziHa ycjiyru n pasmepa Ha d)MHaHCMpaHETO OT Abp>XXaBHUs 6roaxet/

PESUAEHTHA NrPU)KA 3A NBJIHOJIETHU JIMLUA C MHTEJIEKTYAJIHU SATPYAHEHUA (CNELMAJIUSUPAHA)

Pe3naeHTHa
rpuxa 3a
MbAHONETHU
nvua ¢
MHTEeNeKTyanHu
3aTpyAHEHUS

rp.Kepaxan
n

yn."TeHepan
YepHo3y6oB

”

MbnHonetr
HW nuua ¢

yBpexaaHu
a

8

0

0

HN

8

B paMKuTe Ha
TpaHchepute
oT
ObpXKaBHUS
6rogxer

coumaneH
paboTHUK;
MeauuMHCKa
cecTpa;
ncmxonor;
TpyaoTepane
BT/eprotepan
eBT;
repyaTpuyeH
crneumanuct;
XUTNEHWUCT;
Apyrm
crneumanucTu
cbobpasHo
cneumduyHnT
e
noTtpebHoCTH
Ha
notpeburtenu
Te

MoTtuBu: Ha Teputopusita Ha obwmHa Kbpaxanu He ce nnaHupa npoMsiHa Ha 6posi Ha NoTpebuTenuTe Ha cneunanmMsanpaHaTa coumanHa

ycnyra " Pe3anageHTHa rpuxa 3a NbJIHOMETHU NinLA C MHTENEKTYaslHM 3aTpyaAHeHusa".
/MOCOYBAT Ce NMPUYNHNTE MOPaaN KOUTO Ce MaaHupa NpoMsHa Ha 6posi Ha noTpebuTennTe, NpPeKpaTsiBaHe Ha NPeAoCTaBsIHETO Ha CoOYMasaHa yciyra wiam 3a

Cb34aBaHe Ha HOBa coymasiHa yCcayra v pamepa Ha QuHaHCUPaHETO OT AbpXKaBHUS broaxeTt/
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PESUWAEHTHA NrPU)KA 3A JINLUA B HAATPYAOCMNOCOBHA Bb3PACT BE3 YBPEXXAAHUSA (CNEUMAJINSNPAHA)

Pe3naeHTHa
rpuxa 3a nvua B
HaaTpyaocnocob
Ha Bb3pacT 6e3
yBpexaaHus

rp.
Kbpaxanu
KB.

"CTyneH
KnapeHeu",
yn.
“OetenuHa"
6

Bb3pacTHU
xopa B
HaATpyAocC
nocobHa
Bb3pacT

30

0

0

HI

30

B paMkuTe
Ha
TpaHcdepuTe
oT
AbpXaBHUS
6roaxer

KOMMEeKc oT
coumanHu
ycnyru

coumaneH
paboTHuk/cn
eunanuct
coumanHu
[ENHOCTH;
MeAMUMHCKa
cecTpa (npwm
Hanuume Ha
34paBseH
KabuHer);
TpyAoTepane
BT/eprotepan
eBT;
ACUCTEHT;
roTeav;
XUTNEHWUCT;
wodbop/noa
APBXKa;
Apyrm
crneumanucTu
cbobpasHo
cneunduyHnT
e
notpebHoCTH
Ha
notpeburtenu
Te;

MoTtuBu: Ha TeputopumsTa Ha obwMHa Kbpa)kanm He ce nnaHUpa NpoMsiHa Ha 6pos Ha NOTpebuTennTe Ha cneumanmsmpaHaTa coumnasHa
ycnyra "Pe3naeHTHa rpuxa 3a imua B HaaTpyaocrnocobHa Bb3pacT 6e3 yBpexaaHus".

/M0co4YBaT ce NpuYNHATE Nopasan KOUTO Ce rJiaHupa rnpoMsiHa Ha 6posi Ha noTpebuTesnnTe, NPpeKpaTsBaHe Ha rnpeaoCTaBsHETO HA COUMasiHa ycayra nian 3a
Cb3/4aBaHe Ha HoBa couyunasiHa ycriyra v pasmepa Ha d)MHaHCMpaHeTO OT AbpPXXaBHWNA 5iOﬂ)KET/

MHTEFPUPAHU 3APABHO-COLUAJTHU YCNYIU 3A PESUQEHTHA FPUXXA 3A AELUA C TPANHU YBPYXXAAHMUSA C NOTPEBHOCT
OT NOCTOAHHUN MEANLIMHCKU FrPUXXN (CNELUWWAJINSUPAHA)

WHTerpupaHa aeua/mna B paMkuTe counaneH
34paBHoO - rp. 0exXxun C Ha paboTHUK;

1 coumnanHa ycnyra | Kbepaxanu, | TpanHu TpaHcdepuTe MeaNLMHCKN
3a pe3naeHTHa yn. Becney | yBpexaaHu oT CaMOCTOSITENH | cecTpu/aKkyL
rpuxa 3a 53 aC 9 0 0 HIM 9 ObpXaBHUSA 0 epKH;
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neua/mnagexm c

notpebHoc 6roaxeTr XUTNEHWUCT;
TpanHu ToT nekap;
yBpexaaHus ¢ NOCTOSIHHU aeternenad;
noTpebHocCT oT MeaANLMHCK apyrum
NOCTOSIHHMU N rpuXm cneunanuncTm
MeaULMHCKU cbobpasHo
rPUXWN cneunduyHnT
e
notpebHocTn
Ha
notpeburtenu
Te;
coumaneH
paboTHUK;
MeAVNLUMHCKMU
cecTpu/akyuw
epKu;
XUIFMEHWUCT;
nekap;
34paBHO - aeternenav;
couwnanHa ycnyra aeua/mnaa apyrun
3a pe3naeHTHa exu c cneunanuncTm
rpuxa 3a TpamHu cbobpasHo
neua/mnagexun ¢ | rp.Kepaxan |yspexaaHu cneunduyHnT
TpalHu ", ac B paMKuTe e
yBpexXaaHusa c KB.”"Bb3pox | noTpebHoC Ha Komnnekc ot | notpebHoCTM
notpebHoCT oT AeHumn”, TOT TpaHcdepuTe | coumanHm Ha
NOCTOSIHHMU yn."NeaH NOCTOSAHHU oT ycnyrm notpeburtenu
MeaNLUHCKMN BankaHckn” | MeauuUMHCK ObpXaBHUSA LKOAOYX3- Te;
rpuxm No1 W rpuxm 8 0 0 HIM 8 6rogxer Kbpaxxanu

MOCTOAHHU

MotuBu: Ha Teputopusata Ha obwmHa Kbpaxanu He ce naaHupa npomsiHa Ha 6posa Ha noTpebutenuTte Ha cneuymanusvpaHaTa coumanHa
ycnyra "MIHTerpupaHa 34paBHO - couumanHa ycnyra 3a pe3maeHTHa rpuxa 3a geua/Miaagexu ¢ TpanHu yBpexaaHus ¢ notpebHocT oT
MeaNLMHCKN
/M0CoYBaT ce rNPUYNHNTE NMopPasan KOUTO Ce raaHnpa rnpomMsHa Ha 6posi Ha noTpebutennTe, rnpekpaTsiBaHe Ha rpeaoCcTaBsHETO Ha coumasiHa ycayra wav 3a
Cb34aBaHe Ha HoBa couunasiHa ycriiyra n paamepa Ha d)MHaHCMpaHeTO OT Abp)XaBHNA 6f0,q)KeT/

rpmxun”.

OCUTYPABAHE HA NOACJ/IOH 3A AELA, MOCTPAAAJIN OT AOMALLHO HACWUWJIUE U AELA, XXEPTBN HA TPA®UK
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Aeua B

pucK no
cMuCbNa
Ha 3aKoHa
3a 3aKkpuna
Ha geTeTo;
poauTenu,
OCMHOBUTE
n, nuua,
nonarawim coumaneH
rpuxa 3a paboTHUK;
aeua, MeAuuMHCKa
KaHamaaTtm cecTpa;
3a ncuxosor;
1 OCMHOBUTE cneumanucr
mu coumanHu
KaHamaaTtm AefHoCTU;
3a XUTNEHWUCT;
npueMHu wodbop;
CeMencTBa; apyrum
fdeua c crneumanuncTu
OcurypsiBaHe Ha yBpexaaHu cbobpasHo
NoAC/OH 3a Aeua, a; cneumpuyHnT
noctpaganv ot cemeicTBa B paMKuTe e
AOMaLLHO rp. n 6113Kn Ha noTpebHocTH
Hacunue u geua, | Kbpaxanu, |Ha TpaHchepuTe Ha
XKEepPTBM Ha 6yn.”benomo | noTpebute oT notpeburtenu
Tpaduk pckn” Ne50, | nute ObpXaBHUSA CaMOCTOSATESH | Te;
eT.3 4 0 0 HN 4 6roaxeT o

MoTtuBu: Ha TeputopumsTa Ha obwMHa Kbpa)kanm He ce nnaHUpa NpoMsiHa Ha 6pos Ha NOTpebuTennTe Ha cneumanmsmpaHaTa coumnasHa
ycnyra "OcurypsBaHe Ha NoACNOH 3a geua, nocTpajaaun OT AOMAaLIHO Hacuave n geua, XepTeu Ha Tpaduk"
/rocouBaT ce NPUYMHUTE Nopaan KOUTO ce NilaHMpa NpoMsiHa Ha 6pos Ha NoTpebuTennTe, NpekpaTsaBaHe Ha NPeAOCTaBSHETO Ha couMasHa
yc/lyra unm 3a Cb3gaBaHe Ha HOBa couuasiHa yciyra U pasmepa Ha MHaAHCMpaHEeTOo OT AbpXXaBHUS broaxeT/

YACT IV. COYUUNAJIHUN YCIIYT N UHTErPUPAHU 34PABHO-COLNAJIHN YCJ1YIY, CbOTBETCTBALLUN HA JEUHOCTUTE 10 YJ1.

15 OT 3CY, PUHAHCUPAHHU OT OBLUNHCKNA BIOL)KET, INMPE3 2026 IOA4WNHA
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YACT V. UHO®OPMALMNS 3A COLUNAJIHN U WUHTETPUPAHWN 3[4PABHO-COLINAJIHN YCJIYIW CDBOTBETCTBALUN HA
AENHOCTUTE NO 4YJ1. 15 OT 3CY C ®PUHAHCUPAHE HA [POEKTEH IPUHLWNIT HA OBLINHA KDbPO)XAJIN, KOUTO
NMPOABJ/DKABAT MNPE3 2025 T. — 2026 T.

MpoekT ,Bbaewe 3a geuata Ha obwmHa Kbpaxann”. OCHOBHaTa Len Ha npoekTa e npeaocTaBssHE Ha KOMMJIEKC OT COUManHu m
WMHTErpupaHun 34paBHO-COUNANHN YCIYTU, BKJOUYUTENHO B AOMallHA cpefla, KakTo U ApYrM BUAOBE KOHCYNTaTMBHA NoOAKpEna 3a npeBeHuns
Ha pUCKoBeTe OT M30CTaBaHe Ha AEeTeTOo, HaMaNsiBaHe Ha HeraTMBHUTE TEHAEHUWM, CBbP3aHU C AeTckaTa 6eAHOCT, KakTo U noaobpsiBaHe
KQuyeCcTBOTO Ha XXMBOT Ha AeuaTta B HyX4a U TexXHUTe ceMeicTBa B O6WMHa Kbpaxkanu.

B paMKuTe Ha NpoeKTa ce peanusmnpar ciegHuTe AeMHOCTH:
> W3BbpIBaHe Ha MO6MNIHA NpeBaHTUBHA 06WHOCTHA paboTa, upe3 cucteMHa pa6oTta Ha TepeH 3a NpeBeHL A U 3almTa
Ha YA3BMMMU 1MLla U TPyNU B TPU HanpasB/ieHUn:
e 3apaBHa npodunakTMka 1 NpeBeHunsi, MHOOPMMPAHOCT 3a 34PaBHOTO 06Cy)KBaHe Ha rpaaaHUTe M A4OCTbMNa A0 34PaBHU TPUXMN;
e [lporpamMu 3a NpeBeHUMs B HAN-YA3BMMUTE M MapruHaamMsanpaHum o6l HOCTM KaTo Hanp. NporpaMu 3a NpeBeHLMs Ha paHHu 6pakoBe

N paxaaHusa, ceMelHo MiaHuWpaHe, NOArOTOBKAa 3a BK/OYBaHe B obpa3oBaTenHata cMCTEMa W ApYru crnopes uaeHTuduumpaHute
HYXAMK;
e Mepku 3a NoBMLWABaHE Ha 34paBHaTa KynTypa no OTHOLWEHWe npeBeHUnst Ha 6bonecTute Npu aeuaTa.

> Mopo6psABaHe Ha paBHMA U HAaBPEeMEHEeH A[O0CTbIN A0 KaYeCTBEHU U YCTOMYMBU COLMAJZIHM U 3APaBHO-COLIMAJIHU YCIYIH,
criopea MHAMBMAYaNHUTE NOoTpebHOCTN Ha noTpebuTtenute n HacbpyaBaHe Ha AOCTbNA A0 couMasiHa 3aKpuna:

e YCnyru 3a paHHO AeTCKO pa3BuTue;
MpepocrtaBsHe Ha NAaTpoOHaXkHa rpmxa 3a geua ot 0 40 3 roanHu;
lMpepoctaBsaHe Ha MNpeBaHTUBHM WM NoAgKpensawm ycayrm B oOb6WHOCTTa 3a Jeua W MIagexu A0 3aBbpluBaHeTO Ha cpefHo
obpasoBaHue, HO He noseye oT 20-roguiHa Bb3pacT;

e WHTerpupaHn 3gpaBHO-CcOUMANHM YCAyrM 3a geua M Mnagexu A0 3aBbplUBaHETO Ha cpeaHo obpasoBaHue, HO He nosede oT 20-
roaviuiHa Bb3pacT, BKJ1. C yBpeXaAaHUAa n C I'IOTpe6HOCT OT NMOCTOAHHU MEANLIMHCKU TPUXWK,;

e [oakpena 3a Mnagexu A0 3aBbpLUIBAaHETO Ha cpeaHo obpasoBaHue;

[ I'Iposem,ane Ha BbBeXAdaln U Haarpaxaawmn 06yl-IeHVI9|, BK/1. U CynepBnU3nNa Ha CIyXUTENN Ha AOCTaBYNLNTE Ha COUMaNHU yCcnyru.

Mpoekt ,/IHOBaTUBHK 34paBHO-coumanHu ycnyrm B obwmHa Kovpaxanu”, AB®MN BGO5SFPR002-2.012-0174-C01 Ha CTOMHOCT
1817 274,35 nB. ®uHaHcupaHeTo e no [lpoueaypa BGO5SFPR002-2.012 "WMHoBaTMBHW 34paBHO-couuanHu ycayru" no [Mporpama
,Pa3BuTne Ha JvoselwkuTte pecypcn" 2021-2027. OcHoBHaTa Len Ha npoekTa e Aa ce noaobpu nNpeaoCTaBAHETO Ha MHTErpMpaHun 34paBHO-
coumanHu ycnyru B AoMallHa cpeja 3a HyXAaelwu ce CaMOTHOXMBEELWW fnua C yBpexAaHuUs U Bb3pacTHM XOpa B HEBB3MOXHOCT 3a
camoobcnyxBaHe. Llle ce u3rpaanm n NpuioXu MHOBaTUMBEH MoAen 3a AUCTaHUMOHEH MOHWTOPWHI Ha 34paBOC/AOBHUS U MCuxocounaneH
CTaTyC Ha Xopa C XpPOHU4YHM 3abonsBaHUS W TpanHW YyBpexXAaHus, KaKTO W CaMOTHOXWUBEEWMW Bb3PACTHM B HEBB3IMOXHOCT 3a
camoobcnyxBaHe (MNM HaW-ysa3BUMUTE rPynu OT HaceneHueto) Ha 6Has3aTa Ha CbBpeMeHHUTE WMHAPOPMAUMOHHU W KOMYHWUKALMOHHMU
TEXHOMOMUN.
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MpoeKkTHUTE AENHOCTM CTapTMpaxa, cumTaHo oT 26.01.2025 r. un we npoabakaTt 3a nepuog ot 32 Meceua.

OCHOBHUTE AENHOCTU, KOUTO CE MU3MbJIHABAT B PAMKMUTE Ha MpoeKTa ca No4acoBM MOBUIHU MHTErpMpaHu 34paBHO- COLUMANHU YyCNyru
3@ HyXJaewu ce numua C yBpexAaaHuMss M Bb3pacTHM XO0pa B HEBB3MOXHOCT 3@ CaMoob6Ciy)XBaHe; MHOBAaTUBHU AMCTAHUMOHHW YCIyru —
Tenekebp 3a SmMuaTta OT ueneBaTa rpyna. C M3MNbJIHEHMETO Ha AEMHOCTMTE Ha MNpoeKTa Ce OCUrypsiBa YCTOMYMBO, HEMPEeKbCHaTo W
HaBpeMEHHO NMpeaocTaBsHe Ha 34paBHO-COLUManHN ycnyrn B obwmHa Kbpaxanu u we ce ocurypm no-aobpo KadecTtBo Ha XMBOT 3a xopaTa
B Hy>XAa.

NHonkaTtuBHmaT 6pon notpebutenn 3a obwmHa Kbpakanu, onpegeneH OT YnpaBnsBawums opraH, € 179 nuua no genHocrt 1
,fpeaocrtaBsHe Ha NMO4YacoBM MOOUAHWU MHTErpMpaHu 34paBHO- COUMANIHM YCIYrM CynepBM3MS M yKasaHus KbM ekunute" n 18 nuua no
AenHoct 2 ,PasButne n npeaoctaBsHe Ha MHOBAaTUBHU ANCTAHUMOHHM YCYrn — Tefiekebp™.

YACT VI. BAKJ/TIOYUTEJIHA NH®OPMALINA

N3roTBsHETO Ha [OAUWHKMA MJaH 3a couMasHUTe YCyrm Ha TepuTopusaATa Ha obwwmHa Kbpaxanun npe3 2026 rogmHa uenn aa
npeacraBn 06eKTUBHO CbCTOSIHMETO Ha couManHuTe ycnyru cnea aekomnosmpaHe kbMm 01.01.2025 r., cbrnacHo un. 15 ot 3CY, 1 aa oTpasm
niaHMpaHuTe 3a peanuMsuMpaHe counanHuM ycnyrm cneg npoMsiHa Ha 6poss MectTa M Cb3gaBaHe Ha  HOBUM  YCIyru.
MnaHbT 3a coumanHuTe ycnyrn Ha O6wmHa Kbpaxann e AOKYMEHT CbC CTpaTerMyecko 3HadeHue 3a pa3sBUTMETO Ha coumanHuTe ycnyru
Ha TepuTOopuATa Ha obLlMHaTa, KaKTO M 3a TAXHOTO (uHaHcuMpaHe. CblMAT e npefHasHayeH 3a uenuTe Ha coumanHuTe MNOSIMTUKKU Ha
O6bwmHa Kbpaxxanu 3a peannsnpaHe Ha coumanHu ycnyru, adekBaTHU Ha NOTPebHOCTUTE Ha HacesieHMeTo oT obwmHaTa.

MnaHbT e pa3paboTeH KaTO MpOrHo3a B nepuoga nNpean npueMaHeTo Ha AOKYMEHTU M CTaHAapTu, pernaMeHTupalum pasmepa Ha
¢durHaHCHpaHeTo, NpueTn oT MMHUCTEPCTBOTO Ha (DMHAHCUTE.

B m3nbsHeHMe Ha ui. 59 roanwHUST naadH 3a coumanHuTe ycayru 3a cfejBallata KaneHiapHa rogmHa BKAOUBA MaHMpaHeTo Ha
coumanHuTe ycnyrm cbrnacHo HauuoHanHaTa KapTa Ha couManHuTe YCIyru, KakTto W MnjaHMpaHeTo Ha couuanHuTe ycnyru, KouTo ce
durHaHCcKpaT oT 06WmMHCKMSA BroaxKeT.

Pa3pa60TBaHeTo Ha njfaHa MoXxe pga ce noaroMara oT CbBeTa MO BbMPOCUTE Ha coumanHuTe YyCcnyru, Cb3paneH B obwmHaTa.

CbrnacHo un. 62 ot HapenbaTa 3a nJaHMpaHETO Ha couMnanHUTe YCIyrn, KMEeTbT Ha oblwuMHata opraHusmMpa o6CbXaaHe Ha
NpeanoXeHNeTo 3a 06LWMHCKU FOAMLLEH MNNaH 3@ COLMAaNHUTE YCyru 3a CPpoK, He No-KpaTbk oT 30 AHM M BK/IOYBA:

1. nybnnkyBaHe Ha NpeAnoXeHMeTo 3a 06LMHCKM roAULLEH MIaH 3a couuanHuTe YCNyrm Ha MHTEPHET cTpaHuuaTta Ha obwuHaTa;
2. npoBexaaHe Ha Ny6AUYHN OUCKYCUK;

3.npOBe>K,ane Ha I'IY6J'IVIL-IHVI ANCKYCUn B paMKuTe Ha CobBeTa no BbnpocuTe Ha coumnanHuTe ycnyru.
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Pasnopenbute Ha un. 62, an. 4 ot Hapenb6aTta 3a NJaHNUPAHETO Ha COUMANHUTE YCNYyru, AOMYCKAT Bb3 OCHOBA HA M3pPa3eHUTE MHEHMUS,
CTQHOBMLIA U MpPEeAsioXeHUS B 06CbXAaHETO, KMETLT Ha obllMHaTa Aa BHECE MPOMEHU B MPEASIOXEHNETO 3a OB6LMHCKN roAuLIEH MaH 3a
couManHuUTe yCcnyrun, Kato cie NpuKItoUYBaHETO Ha 0B6CHXAaHETO, CbLIOTO ce 0406psABa OT O6LMHCKUA CbBET M ce manpawa Ao 31 aBrycr
no €NeKTPOHEH nbT Ha AreHuusaTa 3a coumarsnHo noanomaraHe, Cbr. un. 63, an. 1.

Ha Tteputopusita Ha obwmHa Kbpaxanu ce niaHuMpa ga ce npeaocTaBsaT o6WoAoCTbMHUM counanHu ycnyrm - "nHdopMmmpaHe um
KOHcynTMpaHe" u "MobunHa npeBaHTUMBHa 06OLWHOCTHaA paboTa", KOMTO OCUrypsiBaT HaBpPEMEHEH A0CTbM W aJeKBaTHa MNoAKpena Ha
Hy>XAaewwm ce nmua Kato obxBallaT BCMUKM HacesleHn MecTa Ha TepuTopusaTa Ha obwiunHaTa.

- Cb3gaBaHe Ha obuwoaocTbnHa coumasnHa ycnyra no yn. 12, an. 2, 1.1 ot 3CY "VMHdopMmpaHe, KOHCyATUpaHe M obydeHue 3a
peanuM3ampaHe Ha couuanHu npasa M 3a pa3BMBaHe Ha yMeHUs" ¢ obuw, 6pon mecTa 23. lloTpebHOCTTa € u3Be[eHa rnpu U3roTBSIHETO
Ha AHanun3a Ha noTpebHOCTUTE OT COUMATHN yCiyrn Ha OBLUMHCKO 1 06/1aCTHO HUBO, KOUTO Ce pnHaHCMpaT mn3uUsiio UM YacTUYHO
OT AbpxaBHus 6rogxet Ha ObLymnHa Kbpaxanu.

- pasKkpuBaHe Ha o6LWoA0CTbMHM coumanHm ycnyru no un. 12, an. 2 ot 3CY "MobunHa npeBaHTUBHa obuwHocTHa paboTa" ¢ obw 6pon
mecta 33. [loTpebHoCTTa OT 06LOAOCTBIHU COUMAlIHN YyCyru € n3BedeHa rnpu U3roTBsIHETO Ha AHasm3a Ha noTpebHocTuTe oT
coLnaIHN ycayru Ha obLUMHCKO U 06/1aCTHO HUBO, KOUTO Ce (PuHaHCHUpaT U3Ls/10 UM 4acTUYHO OT AbpxxaBHus 6roaxer Ha ObLymHa
Kbpaxann.

B Taka nnaHuvpaHuTe coumanHu ycnyrm, KouTto cnepsa ga 6bpat peanu3ampanum npe3 2026 rognHa Ha TeputopusiTa Ha obwimHa
Kbpaxanu ce npeasmxaa ysennyeHne Ha 6pos mecta cnpsamo 1e3m kbMm 01.01.2025 r., kakTo cneasa:
- WNHdopMupaHe n KoHCcynTypaHe — ot 71 Ha 98;
- 3acCTbNHUYECTBO M NocpeaHn4yecTBo - oT 59 Ha 81;
-  Tepanusa n pexabunutaumsa — ot 115 Ha 165;
- Mopkpena 3a npuaobmBaHe Ha TpyAOBM yMeHuUs oT 45 Ha 48;
- AcucTeHTCKka nogkpena — ot 225 Ha 275

PaspaboTBaHeTo Ha NMbpBUSA OOLMHCKU FOAULLEH MNaH, B KOUTO COUMANHUTE YCIYrn ce CUTyupaT KaTto AeWUHOCTM no un. 15 ot 3CY,
M3Nb/HABA U3UCKBaHWATaA Ha Hapepnbata 3a KauyecTBOTO Ha CouUManHUTE YCNyru, Kato Ce OCHOBaBa Ha AOCeralHus ONUT M HaTpynaHa
eKcnepTn3a Ha eKuMnuTe B CbLUecTBYyBalLUTE CcoUManHU YCAYyrM, Hanu4YHUTE MaTepuasHW pecypcu, WU B HaW-roasma cTeneH - Ha
noTpebHOCTUTE Ha pa3nnyHUTE rpynu Anua, Non3Ballm coumanHuUTe ycriyru.
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